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                    SIMPLIFIED UVO eSERVICES ACTIVATION PROCEDURE 

This article outlines the simplified activation procedure for vehicles equipped with UVO 
eServices.  

 
    

STEP 1: Download and Set up the UVO eServices Smartphone App  
At the time of printing, select Android®* and iPhone®* devices are the only 
devices compatible with the full suite of UVO eServices*  

1. Go to the App StoreSM* on your iPhone®* or Google Play StoreSM* on 
Android®* and search for “Kia UVO eServices”  

2. Select the UVO eServices app* and download it (it’s free)  
 

 
 
 
 
 

STEP 2: Register On the UVO eServices Smartphone App  

1. Open the UVO eServices app* from your smartphone  
2. Click on Register  
3. Enter the fields then press Next  
4. Your account has been created. Press Continue to proceed to steps for 

activating UVO eServices*  
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STEP 3: Activate UVO eServices  

1. After an account is created from the UVO eServices app*, press Continue to begin the 
activation steps, or open the UVO eServices app* and log in with a previously created 
account  

2. Accept the “Terms of Use and Service Agreement” and press Continue  
3. Follow the steps on the “In Car Setup” screen to activate UVO eServices*  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISCLAIMERS  
Android®: Android® is a trademark of Google Inc.  
Apple®: Apple® is a registered trademark of Apple, Inc.  
App StoreSM: App Store is a service mark of Apple Inc. No charge for the UVO eServices app. App runs on 
your smartphone cellular data service. Normal data rates will apply.  
Bluetooth®: The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and 
any use of such marks by Kia is under license. Other trademarks and trade names are those of their 
respective owners. A Bluetooth® enabled cell phone is required to use Bluetooth® wireless technology.  
Google™ and Google Play StoreSM: GoogleTM is a registered trademark, and Google Play StoreSM is a 
service mark of Google, Inc.  
iPhone®: iPhone® is registered trademark of Apple, Inc.  
UVO eServices: Apple iPhone® and select Android® devices only are UVO eServices compatible. No subscription fee for UVO 
eServices. No charge for the UVO eServices app. App uses your smartphone cellular data service. Normal cellular service rates will 
apply. Warning: Driving while distracted can result in a loss of vehicle control that may lead to an accident, severe personal injury, and 
death. The driver’s primary responsibility is in the safe and legal operation of a vehicle, and use of any handheld devices, other 
equipment, or vehicle systems which take the driver’s eyes, attention and focus away from the safe operation of a vehicle or which are 
not permissible by law should never be used during operation of the vehicle.  
While Kia Motors America makes all reasonable efforts to ensure that all product materials are correct, accuracy cannot be guaranteed 
and KMA does not assume any responsibility for the accuracy, completeness, or authenticity of any information contained in these 
course materials. All information contained herein was accurate and correct at the time of publishing. From time to time, KMA may need 
to update or make changes to the vehicle features and other vehicle information reported in this product guide. For the most up-to-date 
information, please visit www.kdealer.com. 
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