
ROADSTER 2013 Customer Declines Partial Or Complete 2013-10 Safe~ Campaign Repair (RT)_ 0001 17 416 _ MES61Y013S88 _ en 

Artic~Detail 

SERW:E PROCEDURE 
Nole I a customer declines ~is recall 11pai1, please make sure ~alhe/slie ful~ understands ~e possible consB1uences. 

'Under vi~ hot ambient condlons, and al low speed nding ~e temperature in ~mgine comparlm€nl may nse and ~ere by inmase ~e risk of si'jn bum 01 vehicli fire' 

II ~e custo ll€1 still refuses, pro~de ~e cuslo11€1 ~~ a copy of~e 'Notice lo Cuslo11€r dotull€ntallacheil al ~e bo ttom oi~is page Record 'cuslo11€1 declineil reca ll repair on ~e repair order and, if possible, have ~e cuslo11€1 sign ~e repair 01d11 

To notf/ BRP of~e rnslo11€rs deci~on, please open a Customer Semce BCSSWeb Case and aM a copy ome repair order This ~II remain attached to ~e uni! s hislo~trfuture re:erence 

Retain the repair ocder at your dealership. 
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