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 Service Advisory: 14-213 

 

«Owner_name» 

«Street» 

«City», «State» «Zip» 

«Country» ** 

 

VIN:  «VIN» 

 

Dear «Owner_name»: 

Keystone RV Company has decided that certain model 2015 Springdale SG258RLWE15 Travel Trailers 

have the incorrect information on the Federal Identification Tag.  As a result, Keystone RV is conducting 

a replacement campaign.  We apologize for any inconvenience this action may cause you; however your 

continued satisfaction is of the utmost importance to us. 

 

The vehicles subject to this advisory were manufactured with the incorrect 

information on the Federal Identification Tag and Tire and Loading Information 

Label.  The corrections to the tags are as follows: 

• Tire Inflation Pressure 345 kPa (50 Psi); was 448 kPa (65 Psi) 
 

We have enclosed the corrected tags to remedy the situation. 

 

At your earliest convenience, apply the new Federal Identification Tag over top of 

the existing label.  If you require assistance installing the label, please make an 

appointment with your dealer and bring the unit to the dealership and they will 

install the label at no cost to you. 

 

Please contact Keystone Customer Service by calling 1-866-425-4369 if you have 

any questions. 

 

Thank you for your attention and cooperation in this matter. 

 

Sincerely, 

KEYSTONE RV COMPANY 
 

 

Rick Deisler 

Sales & Service Manager 
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