/@ Keystone RV
ompany
RECREATIONAL VEHICLE SERVICE ADVISORY

CSC-10056635-4765

rvice Advisory: 14-213

«Owner_name»

ATTN: Service Manager
«Street»

«City», «State» «Zip»
«Country»

Dear «Owner_name»

Certain model 2015 Springdale SG258RLWE15 Travel Trailers have a Federal Identification Tag attached
to the off-door lower front sidewall with the incorrect information. The corrections to the tags are as
follows:

* Tire Inflation Pressure 345 kPa (50 Psi); was 448 kPa (65 Psi)

The model and serial number range of the potentially affected units is:

2015 Springdale SG258RLWEL15 Travel Trailers FG100058 - FG101841

We have enclosed the corrected tags to remedy the situation for the following Vehicle Identification
Number(s) presently in your inventory (‘**’ indicates customer-owned):

«Seriall» «Serial2» «Serial3» «Serial4»
«Serial5»

By signing for and receiving the replacement Federal Sticker, you acknowledge that you will install the
new Federal Sticker over the existing Federal Sticker on only the above described recreational vehicle.

NOTICE: The Federal Sticker may not be used for any purpose other than to affix it to the described
Keystone recreational vehicle. If the sticker is used for any other purpose whatsoever, the dealership could
be responsible for all consequences of such misuse and all associated penalties, fines, and judgments that
may be imposed under any applicable federal laws, rules, and regulations.

We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation.
Should you have any questions or concerns regarding this correspondence, please contact:

Keystone RV Customer Service 1-866-273-1452

Sincerely,

KEYSTONE RV COMPANY

Rick Deisler
Sales and Service Manager

PO Box 2000 - Goshen, IN 46527-2000
Phone: (574) 535-2100
www.keystonerv.com
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