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Reference 

Models 

Title 

Category 

Last modified 

Symptom 

Attachments 

Content 

SSM72071 

LR3/L319 

LR4/L319 

Range Rover Sport/ L320 

Discovery 3/4 LR3/4 & Range Rover Sport (LS) Window Regulator Diagnostic's 

Body 

12-Nov-2014 00:00:00 

102000 Window/Glass 

Issue: 

Customers/ Dealers may report a concern with the operation of the Front or Rear Window Regulators 

Cause: 

Various conditions that contribute to the operation of the Window regulator not operating 

Action: 

The diagnostic's for determing why the Window regulator will not operate & resolution have been updated and can be found in TOP Ix 

Discovery 3 /4 LR3/4 & Range Rover Sport (LS), 501-11 Glass Frames & Mechanisms, Diagnostic's & Testing. It is important that 

Window Regulators are not replaced (If needed) until diagnostic's have been fully completed 

Technicians - Please score the SSM and provide feedback if you scored it 1 - 3 stars. 

1 =Poor-Basic information provided - The SSM does not help me resolve the customer concern. 

3 = Average - Adequate information provided - The SSM partially helps me resolve the customer concern. 

5 = Excellent -All required information provided to resolve the customer concern. 
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