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Reference SSM72017

Models LR4 /L319
Range Rover / L405
Range Rover Sport / L494

Title Range Rover, Range Rover Sport & Discovery 4 / LR4 Door Lower Cladding Loose
Category Body

Last modified 02-Oct-2014 00:00:00

Symptom 108000 Ext. Trim/Accessories

Attachments Door Cladding PoorFit.pdf (Door Cladding PoorFit.pdf)

Content Issue

L405 Range Rover, L494 Range Rover Sport and Discovery 4 customers may report
that the exterior lower door cladding is coming adrift/loose or a Gap is evident.The
attached File shows examples.

Cause
Under investigation

Action
JLR are investigating this concern and in order for them to obtain more information
should you see this concern you are requested to submit an EPQR with as much
information as possible such as:-

1. At what mileage did the cladding become loose?.

2. Were all the locating clips fitted?

3. Were the locating clips distorted?

4. Is the vehicle washed by an Automatic Car wash?

Please supply photos of the Concern but also of the clips on the rear of the cladding
once removed.

Your support is appreciated and will aid resolution of this concern.
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