ABOVE & BEYOND

NOTIFICATION OF UPDATE PRIOR TO SALE UPS7814- SERVICE
1B: DYNAMIC RESPONSE VALVE BLOCK SAFETY BULLETIN
CONTROL VALVE STICKING OPEN

28-0CT-14 | NO.: SGI14-45 SECTION: GENERAL MARKET: CAN / USA

INFORMATION

DESCRIPTION

A limited number of 2014-2015 model year Land Rover Range Rover Sport (L494) and Range Rover (L405]) vehicles
fitted with Dynamic Response may experience unexpected body movements when the vehicle is stationary due to
the system self-test pulse resulting in pressure in the actuators which is normally isolated from them..

AFFECTED VEHICLES
The VIN ranges of affected vehicles are:

e Range Rover Sport (L494) .......... EA383752 - FA394450
e Range Rover (L405] ........cccoco......... EA180675 - FA188790

ACTION TO BE TAKEN

Retailers are required to check DDW to ensure a vehicle is affected by Program Code ‘Q427 and HOLD only
affected new vehicles in your control and withhold them from onward distribution and sale pending further notice.

SERVICE PROGRAM

Land Rover is currently in the process of developing a robust repair procedure. A further communication will be
sent detailing the necessary action required for vehicles in retailer inventoru.

Thank you for your cooperation in this matter. We apologize for any inconvenience this may cause.
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