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Thor Motor Coach 

Technical Information Bulletin 
TIB # 14-003 

Issue:  On certain 2014 Tuscany 44MT units, the tile was not run far enough towards the edge of the floor at the front of 
the driver s side slide out.  This may cause the slide roller to fall off of the edge tile when the room is fully extended.  This 

may lead to damage to the tile and/or slide roller. 
Released Date:      3/27/2014   Flat Rate Code: TMCRV30415J   Time Allowed: 1.0 hour    

Items needed:   2 ea Brackets TMC item number 0106531             
4 ea 1/2 washer head screws 

                         4 ea #10 screws               
3/8 plywood         

Photo to the right shows the roller falling off the edge of the tile before any repair work is 
done              

Extend the driver s side slide out so that the roller is near the edge of the tile.             

Locate the forward most slide ram on 
the driver s side slide out.     
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Fold down the wipe seal.                 

Measure the gap between the edge of the floor at the side wall and where the 
tile begins.  If this measurement is more than 1 , proceed with the repair.  If the 
measurement is less than 1 , this repair is not needed.          

Clean out any grout or debris in the area of the gap.  

Dry fit the plywood so that it butts up against the existing tile.    

Trim the plywood if needed and dry fit again.    

Once the plywood is the correct size, dry fit the brackets on the plywood.  The 
brackets should sit so that the lower leg of the brackets is flush with the side-
wall of the unit.  Mark the position of the brackets on the plywood.  

Remove the plywood from the unit and attach the brackets to the plywood with 
the 1/2 screws. 
Glue the plywood-bracket assembly to the floor. 
Secure the brackets to the floor framing using the self tapping screws.  

Once the plywood is in the correct location, anchor it with the two L brackets.   

Reinstall the wipe seal if you removed it to install the plywood insert.  

Run the room to verify correct function.    


