
  

 UPDATE PRIOR TO SALE UPS6814: TRANSMISSION 
ADAPTATION IMPROVEMENT - 3.0L SC V6 ONLY - 
UPDATE 

SERVICE
BULLETIN 

 07-OCT-14 NO.: 6-245NAS SECTION: GENERAL  
INFORMATION 

MARKET: CAN / USA 

 

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430 

 

CHANGES ARE HIGHLIGHTED IN GRAY 

DESCRIPTION 
A potential issue has been identified on a number of 2015 model year F-TYPE (X152) vehicles, fitted with the 
3.0L Supercharged V6 engine only, where the transmission may exhibit a harsh shift condition or the transmission 
is holding onto gears. 

AFFECTED VEHICLES  
The VIN range of affected vehicles is K10868-K17210.  
See the attached list of specific unsold VINs and retailers.  

WORKSHOP PROCEDURES 
Retailers are required to check DDW to ensure that a vehicle is affected by this program prior to undertaking any 
rework action. Retailers are required to HOLD only affected vehicles in the above VIN range that are in their 
control and refrain from releasing the vehicles for new or used vehicle sale pending completion of the rework 
action. 
Refer to Technical Bulletin UPS6814-1bNAS: Transmission Adaptation Improvement - 3.0L SC V6 Only, for 
detailed repair instructions.  

PARTS 
No parts required 

TOOLS 
Refer to Workshop Manual / Service Instruction for any required tools 

WARRANTY 

 NOTE: Check DDW to ensure that a vehicle is affected by this program prior to undertaking any rework 
action.  

Repair procedures are under constant review and therefore times / prices are subject to change; those quoted 
here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time. At the time of confirming a 
booking for vehicle repair, ensure that all outstanding Service Actions are identified to ensure the correct parts 
are available and adequate workshop time is allocated for repairs to be completed at one visit. 
Warranty claims must be submitted quoting Program Code 'K257' together with the relevant Option Code from 
the table. SRO and parts information is included for information only. The Option Code(s) that allows for the drive 
in / drive out allowance can only be claimed if the vehicle is brought back into the workshop for this action alone 
to be undertaken. 
This program is valid for a limited time only. Warranty claims with a repair date prior to the 17 March 2015 
closure date must be submitted for payment within 30 calendar days of completion of the repair. 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PART NO. / 
SUNDRY CODE 

QTY. / 
VALUE 

K257 B 
Configure transmission control module
Transmission control module adaption 
clear 

86.99.14 
86.99.51 

0.2 
0.2 

- 
- 

- 
- 

K257 C 

Configure transmission control module
Transmission control module adaption 
clear 
Drive in/drive out 

86.99.14 
86.99.51 
 
10.10.10 

0.2 
0.2 
 
0.1 

- 
- 
 
- 

- 
- 
 
- 

Normal Warranty policies and procedures apply    
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VIN  RETAILER NAME 

K16760 A. C. Imports, Inc. 

K13939 Alpine Jaguar 

K15385 Alpine Jaguar 

K17045 Alpine Jaguar 

K17050 Alpine Jaguar 

K17053 Alpine Jaguar 

K17070 Alpine Jaguar 

K14789 Autobahn Motorcars 

K14892 Bobby Rahal Jaguar 

K11658 Brown's Jaguar 

K13585 Cherry Hill Classic Cars 

K14190 Cherry Hill Classic Cars 

K11305 Cole European 

K13631 Crown Jaguar 

K15551 Crown Jaguar 

K16375 Crown Jaguar 

K16467 Crown Jaguar 

K16837 Crown Jaguar 

K16882 Crown Jaguar 

K13589 Galpin Jaguar 

K15286 Galpin Jaguar 

K15438 Galpin Jaguar 

K16693 Galpin Jaguar 

K16753 Galpin Jaguar 

K14722 Haron Jaguar 

K16311 Haron Jaguar 

K14480 Harper Jaguar 

K11959 Heritage Jaguar of Freeport 

K14688 Heritage Jaguar of Freeport 

K13508 Hornburg Jaguar Los Angeles 

K14242 Hornburg Jaguar Los Angeles 

K14424 Hornburg Jaguar Los Angeles 

K14639 Hornburg Jaguar Los Angeles 

K16354 Hornburg Jaguar Los Angeles 

K16438 Hornburg Jaguar Los Angeles 

K16462 Hornburg Jaguar Los Angeles 

K16496 Hornburg Jaguar Los Angeles 

K16812 Hornburg Jaguar Los Angeles 

K16940 Hornburg Jaguar Los Angeles 

K16948 Hornburg Jaguar Los Angeles 

K16929 Hornburg Jaguar Santa Monica 

K17062 Hornburg Jaguar Santa Monica 

K17075 Hornburg Jaguar Santa Monica 

K11568 Howard Orloff Jaguar/Volvo 

K13549 Howard Orloff Jaguar/Volvo 

K14778 Imperial Motors Jaguar of Lake Bluff 

K11640 Imperial Motors Jaguar of Wilmette 

K13582 Jaguar Albany 

K11558 Jaguar Allentown 

K17004 Jaguar Allentown 

K11331 Jaguar Anaheim Hills 

K11012 Jaguar Annapolis 

K11588 Jaguar Austin 
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K13601 Jaguar Austin 

K13703 Jaguar Austin 

K14715 Jaguar Austin 

K13838 Jaguar Bellevue 

K16955 Jaguar Bellevue 

K11532 Jaguar Birmingham 

K17192 Jaguar Bluff City 

K16892 Jaguar Carlsbad 

K13700 Jaguar Cary 

K14570 Jaguar Cerritos 

K14574 Jaguar Cerritos 

K14803 Jaguar Cerritos 

K16735 Jaguar Cerritos 

K11524 Jaguar Chantilly 

K17092 Jaguar Charleston 

K16628 Jaguar Chattanooga 

K17067 Jaguar Chattanooga 

K11304 Jaguar Colorado Springs 

K16548 Jaguar Columbia 

K14831 Jaguar Dallas 

K16457 Jaguar Des Moines 

K16806 Jaguar Des Moines 

K15189 Jaguar El Paso 

K11450 Jaguar Elmhurst 

K13823 Jaguar Elmhurst 

K11968 Jaguar Exeter 

K14936 Jaguar Exeter 

K11552 Jaguar Fort Myers 

K14252 Jaguar Fort Myers 

K14949 Jaguar Fort Myers 

K16509 Jaguar Fort Myers 

K16811 Jaguar Fort Myers 

K16854 Jaguar Fort Myers 

K16856 Jaguar Fort Myers 

K106968 Jaguar Fort Myers 

K11573 Jaguar Fox Valley 

K14921 Jaguar Fox Valley 

K17022 Jaguar Fox Valley 

K11692 Jaguar Grand Rapids 

K14277 Jaguar Grand Rapids 

K11526 Jaguar Greensboro 

K14930 Jaguar Greenville 

K16780 Jaguar Greenville 

K14950 Jaguar Harrisburg 

K15060 Jaguar Harrisburg 

K15556 Jaguar Harrisburg 

K14945 Jaguar Hartford 

K16357 Jaguar Hartford 

K15373 Jaguar Honolulu 

K16376 Jaguar Honolulu 

K11275 Jaguar Honolulu 

K16313 Jaguar Houston Central 

K16384 Jaguar Houston Central 

K13923 Jaguar Houston North 
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K17057 Jaguar Houston North 

K11583 Jaguar Hunt Valley 

K16959 Jaguar Huntington 

K16337 Jaguar Huntsville 

K16416 Jaguar Huntsville 

K16741 Jaguar Huntsville 

K14939 Jaguar Indianapolis 

K16713 Jaguar Indianapolis 

K14327 Jaguar Jacksonville 

K14579 Jaguar Jacksonville 

K14855 Jaguar Jacksonville 

K14690 Jaguar Langhorne 

K15044 Jaguar Langhorne 

K15080 Jaguar Larchmont/New Rochelle 

K16794 Jaguar Larchmont/New Rochelle 

K16943 Jaguar Larchmont/New Rochelle 

K11712 Jaguar Little Rock 

K14551 Jaguar Little Rock 

K14561 Jaguar Little Rock 

K15269 Jaguar Little Rock 

K14275 Jaguar Livermore 

K15126 Jaguar Livermore 

K11579 Jaguar Louisville 

K14324 Jaguar Louisville 

K17037 Jaguar Louisville 

K14924 Jaguar Madison 

K16840 Jaguar Madison 

K11521 Jaguar Main Line 

K17035 Jaguar Main Line 

K13847 Jaguar Marin 

K14881 Jaguar Merriam 

K15127 Jaguar Monmouth 

K11508 Jaguar Monroeville 

K16915 Jaguar Naples 

K14834 Jaguar Nashville 

K16443 Jaguar Nashville 

K13434 Jaguar North Scottsdale 

K14307 Jaguar North Scottsdale 

K14476 Jaguar North Scottsdale 

K14816 Jaguar North Scottsdale 

K15418 Jaguar North Scottsdale 

K16402 Jaguar North Scottsdale 

K14447 Jaguar Norwood 

K16399 Jaguar Norwood 

K16427 Jaguar of Novi 

K14481 Jaguar of Sarasota 

K14678 Jaguar of Sarasota 

K15465 Jaguar of Sarasota 

K16442 Jaguar of Tampa 

K11031 Jaguar of Troy 

K14932 Jaguar Omaha 

K13215 Jaguar Orlando 

K15253 Jaguar Orlando 

K16533 Jaguar Orlando 
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K15519 Jaguar Palm Beach 

K16356 Jaguar Palm Beach 

K16586 Jaguar Palm Beach 

K16620 Jaguar Palm Beach 

K16637 Jaguar Palm Beach 

K16646 Jaguar Palm Beach 

K16822 Jaguar Palm Beach 

K16826 Jaguar Palm Beach 

K16953 Jaguar Palm Beach 

K16970 Jaguar Palm Beach 

K17009 Jaguar Palm Beach 

K17077 Jaguar Palm Beach 

K14228 Jaguar Paramus 

K14393 Jaguar Paramus 

K14944 Jaguar Peabody 

K15047 Jaguar Peoria 

K15104 Jaguar Peoria 

K13916 Jaguar Plano 

K14478 Jaguar Rancho Mirage 

K14867 Jaguar Rancho Mirage 

K15268 Jaguar Reno 

K14899 Jaguar Roanoke 

K11550 Jaguar Rochester 

K15077 Jaguar Rochester 

K14250 Jaguar Sacramento 

K16729 Jaguar Sacramento 

K16917 Jaguar Sacramento 

K16936 Jaguar Sacramento 

K17017 Jaguar Sacramento 

K15271 Jaguar San Diego 

K17128 Jaguar San Juan 

K14016 Jaguar San Juan Texas 

K14600 Jaguar San Juan Texas 

K16404 Jaguar San Juan Texas 

K11289 Jaguar Santa Barbara 

K16338 Jaguar Santa Barbara 

K13547 Jaguar Scarborough 

K11560 Jaguar Schererville 

K11928 Jaguar Southampton 

K16763 Jaguar Southampton 

K16307 Jaguar Spokane 

K11575 Jaguar St. Louis 

K14297 Jaguar St. Louis 

K17025 Jaguar St. Louis 

K11718 Jaguar Sudbury 

K11268 Jaguar Tacoma 

K15262 Jaguar Thousand Oaks 

K15287 Jaguar Thousand Oaks 

K16380 Jaguar Thousand Oaks 

K14934 Jaguar Treasure Coast 

K13458 Jaguar Virginia Beach 

K13859 Jaguar Virginia Beach 

K16512 Jaguar Waukesha 

K16578 Jaguar West Ashley 



 
 

 UPDATE PRIOR TO SALE UPS6814: AFFECTED VIN LIST – 
UNSOLD VEHICLES ONLY 

 

 

K16364 Jaguar West Chester 

K17052 Jaguar West Columbia 

K11520 Jaguar Willow Grove 

K13552 Jaguar Willow Grove 

K16758 Kempthorn Motors, Inc. 

K11302 Ken Garff Jaguar 

K11333 Melloy Jaguar 

K15497 Monte Shelton Motor Company 

K17043 Napleton Auto Werks 

K13710 Paretti Jaguar of Baton Rouge 

K13805 Ray Catena Jaguar of Edison 

K14255 Ray Catena Jaguar of Edison 

K15414 Royal Jaguar Tucson 

K16423 Royal Jaguar Tucson 

K160696 San Jose British Motors 

K16887 San Jose British Motors 

K17094 San Jose British Motors 

K16659 Scott Jaguar 

K17055 Scott Jaguar 

K14315 Sill-TerHar Motors, Inc. 

K14536 Sill-TerHar Motors, Inc. 

K16327 Sill-TerHar Motors, Inc. 

K11538 Stevinson Imports, Inc. 

K15406 Stevinson Imports, Inc. 

K13927 THE COLLECTION 

K14094 THE COLLECTION 

K16330 THE COLLECTION 

K16352 THE COLLECTION 

K13825 Toyota Volvo Jaguar of Warren 

K14273 Toyota Volvo Jaguar of Warren 

K15051 Toyota Volvo Jaguar of Warren 

K11948 Union Park Jaguar 

K14684 Union Park Jaguar 

K14744 Warren Henry Jaguar 

K15096 Warren Henry Jaguar 

K15288 Warren Henry Jaguar 

K16751 Warren Henry Jaguar 

K16793 Warren Henry Jaguar 

K14379 White Plains Jaguar 

K16912 White Plains Jaguar 

 


