
PURPOSE: 
Field retrofit for the spring assist gate. The rear ramp gate with spring assist may disengage from  
the offset U-bolt latch causing the rear ramp gate to fall from its upright position. 

 
SCOPE: 
6’ and 7’ wide tandem axle trailers with spring assist rear ramp gate. 

 
ACTION: 
At no charge to you, Carry-On Trailer customer service will send you a retrofit repair kit to lock the  
rear ramp gate into the lowest position of the spring assist bracket. Contact customer service at  
800-240-3121 or customer.service@carry-ontrailer.com. 

Phone: 706-356-5379 
Fax: 706-356-4431 

www.carry-ontrailer.com 

Service Bulletin 

PART # 11GATEREPAIRKIT  
EACH REPAIR KIT WILL INCLUDE 

(4) 3/8” ID fender washers 
(2) 3/8” x 1” hex head cap bolt 
(2) 3/8” nylock nut 
(2) restraint straps 

 
INSTALLATION OF THE RETROFIT REPAIR KIT 
 
Step 1: With the rear ramp gate in its down position, place the restraint strap in the slotted hinge  
bracket at the bottom of the ramp and press into place. Place the arched end of the restraint strap  
against the hinge bolt. 

Step 2: Install one flat washer on the carriage bolt and insert through the restraint strap. Install  
second flat washer on the bolt and screw on the nylock nut. Tighten with a 9/16” wrench 

Step 3: Repeat installation steps for the other side. 
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