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PRELIMINARY INFORMATION

Subject: Diagnostic Tip - Clock May Be Inaccurate at Times

Models: 2013-2015 Chevrolet Sonic, Spark, Trax
Equipped with MyLink Radio (UF7)

Condition/Concern
The customer may comment that the time on the radio display is inaccurate at times
If the clock is set to "automatically update" the radio will receive time from the FM radio station that the customer is
listening to.
If the radio station is broadcasting the incorrect time, the incorrect time will be displayed on the radio as well.

Recommendation/Instructions
If this concern is encountered, it can be alleviated by turning off the Automatic Clock Sync feature by selecting
Home> Settings> Time and Date Settings> Automatic Clock Sync.
Note: Be advised that the time will have to be kept current manually and will not adjust for Daylight Savings Time if
this feature is turned off. Please relay this to the customer.


