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PRELIMINARY INFORMATION

Subject: Backup Camera Inoperative

Models: 2013 - 2014 Chevrolet Malibu
With Rear View Vision (RPO UVC)

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
A customer or technician may indicate the rear vision camera is inoperative.

Recommendation/Instructions
When diagnosing this concern, first verify that connector X220 is properly connected. Connector X220 is a black 16
way connector located behind the passenger kick panel. It could have as few as 3 wires or 13 wires in the connector.
Please secure connector and check operation of rear vision camera.
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Warranty Information
For vehicles repaired under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty information.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


