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PRELIMINARY INFORMATION

Subject: Service Front Camera or Tire Learning Active Message on DIC at Start Up

Models: 2014 Chevrolet Impala (VIN 1)
Condition/Concern
Some customers my comment on a DIC message of “Service Front Camera” or “Tire Learning Active.”
This message may go away after one or more key cycles.
The forward collision alert and the tire pressure monitoring systems continue to function as design intended.

Recommendation/Instructions
An updated software calibration has been released to address this condition.
Update the cluster using the Service Programming System (SPS) procedure in SI with the latest calibrations
available on TIS2WEB.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

2810195 Instrument Cluster Reprogramming with SPS Use Published
Labor

Operation Time


