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PRELIMINARY INFORMATION

Subject:  Rubbing Noise in Steering Column when Turning Steering Wheel

Models: 2014 Cadillac ELR
Condition/Concern

Some customers may comment on hearing a rubbing noise from the steering column while turning the steering
wheel.

4035140

This may be caused by the steering angle sensor rubbing on the steering wheel airbag coil (SIR Coil).



Recommendation/Instructions
If this condition exists, follow the procedure below:

»  Remove the steering wheel and check the part number on SIR coil. Refer to Steering Wheel Airbag Coil
Replacement in SI.
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— If the first eight numbers are part number 23127905 on the SIR coil, replace the SIR coil with part number
23166808. Refer to Steering Wheel Airbag Coil Replacement in Sl.

— If a newer SIR coil is already installed on the vehicle (part number 23166808), replace the steering angle
sensor with part number 13589991. Refer to Steering Angle Sensor Replacement in SI.

Parts Information

Part Number Description
23166808 COIL ASM-STRG WHL AIRBAG
13589991 SENSOR, STRG ANGLE

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time

6450010 Steering Wheel Airbag Coil Replacement Use Published
Labor
Operation Time

7440400 Steering Angle Sensor Replacement Use Published
Labor
Operation Time




