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PRELIMINARY INFORMATION

Subject: Automatic Headlamp Transition Time Excessive From Day to Night

Models: 2014 Cadillac ATS, CTS Sedan (VIN A) (Export Europe Only)
Condition/Concern
Some customers may comment that it takes too long (approximately 20 seconds) for the automatic headlamps to
transition from day to night when entering a tunnel or parking garage.

Recommendation/Instructions
An updated software calibration has been released to address this concern. Reprogram the body control module
(BCM) using the Service Programming System (SPS). The calibration must be requested by email at SPS
team@gm.com. Please include the following information in the email.

• VIN
• The module that needs to be updated
• PI/Bulletin/Campaign #
• Specific request (what they are asking for)

All requests need to be submitted in English. If it cannot be submitted in English, please contact your local helpdesk/
importer.

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time

2810215 Body Control Module Reprogramming with SPS Use Published
Labor

Operation Time


