
Service Bulletin

File in Section: -

Bulletin No.: PI1284

Date: July, 2014

PRELIMINARY INFORMATION

Subject: Rear Vision Camera Display Does Not Fill Radio Display Completely

Models: 2014-2015 Chevrolet Sonic, Spark, Trax
Equipped with RPOs UF7 and UVC

Condition/Concern

3960149

Some customers may comment that when using the rear vision camera, it only shows on 3/4 of the radio display
screen.

Recommendation/Instructions
This is a normal characteristic of this radio display and the rear vision camera. Do not replace any parts.

Customer Information
Please communicate to the customer this condition is a normal operating characteristic of their vehicle. It will not
impact the designed performance or reliability of the vehicle. Please share this information with the customer,
including a copy of this message.


