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TO: Parts Managers and Parts Advisors 

Service Managers and Service Advisors 
Parts Assistance Center 

RE: Weekly Parts Update 

BACKORDER INFORMATION 

S-CLASS 

Material Material Description ETA 

A0074203920 TS Brake Disk Pad Pending 

A2223204913 Air Suspension Strut Pending 

A2223205013 Air Suspension Strut Pending 

A2228800503 Wheel House Covering Pending 

A22288024479999 Trim Bumper Pending 

PARTS BACl<-ORDERS 

Material Material Description ETA 

BQ 6 68 0710 
W212 All Season Mats E-Class Sedan 

550 PCS DUE THE WEEK OF 1/13 
Black 

BQ 6 68 0695 X204 All Season Black 100 PCS DUE THE WEEK OF 1I13 

BQ 6 68 0711 W212 All Season Mats E-Class Sedan Grey 50 PCS DUE THE WEEK OF 1/13 

A 25187066 89 80 Sound Amplifier 7020forW164 and W251 1 PC DUE THE WEEK OF 1 /20 

BQ 6 68 0696 X204 All Season Beige 50 PCS DUE THE WEEK OF 1/13 

BQ 6 68 0713 
W207 All Season Mats E-Class Coupe 

50 PCS DUE THE WEEK OF 1/13 
Black 

BQ 6 68 0440 E CLASS JAVA 30 PCS DUE THE WEEK OF 1I13 

BQ 6 67 0042 S CLASS UVS SUNSHADE 40 PCS DUE THE WEEK OF 1/13 

A 647010060087 OM647 Complete Reman Engine 4 PCS DUE THE WEEK OF 1 /20 

A 612070010187 INJECTION PUMP 6 PCS DUE THE WEEK OF 1/13 

A 006 1 51 06 0 1 83 REBUILT STARTER MOTOR 1 PC DUE THE WEEK OF 1/13 

BQ 6 68 0593 MY 05 4WD C-CLASS FLOOR MAT 60 PCS DUE THE WEEK OF 1/13 

A 000 2212401 Identification Plate C63 1 PC DUE THE WEEK OF 1 /27 

BQ 6 68 0633 
Floormat, Black w/White MB, Set/2, 

60 PCS DUE THE WEEK OF 1/13 
R230 

BO 6 92 0018 SEAT PROTECTOR REAR BLACK W 164 1 PC DUE THE WEEK OF 2/ 10 

BQ 6 75 0034 TRUN K HANDLE, SATIN FINISH SS 1 PC DUE THE WEEK OF 2/ 10 
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PARTS BACl<-ORDERS 

Material Material Description ETA 

A 164 270 48 02 87 NAG2 Reman Automatic Transmission 1 PC DUE THE WEEK OF 1/13 

A 212 680 12 93 TS MOULDING 300 PCS PER WEEK 

A 126 277 02 95 OIL FILER 262 PCS DUE THE WEEK OF 1 /20 

A 204 820 02 08 BLOWER 662 PCS DUE THE WEEK OF 1 /20 

A 000 982 93 08 AUXILIARY BATTERY 76 PCS DUE THE WEEK OF 1/13 

A 166 814 00 41 STORAGE TRAY 790 PCS DUE THE WEEK OF 1 /20 

A 212 820 07 08 IMPELLER BLOWER 67 PCS DUE THE WEEK OF 1 /27 

A 222 680 44 48 9G33 MAT 56 PCS DUE THE WEEK OF 1/13 

A 000 180 26 09 TS FILTER INSERT 23,000 PCS DUE THE WEEK OF 1/13 

B6 6 64 0002 STOWAGE BOX 58 PCS DUE THE WEEK OF 1 /20 

A 204 820 31 45 TS WIPER BLADE 239 PCS DUE THE WEEK OF 1 /20 

A 003 827 10 04 NTG4.5 UGI SLK only Lightning 83 PCS DUE THE WEEK OF 1 /20 

A 166 814 02 41 STORAGE TRAY 25 PCS DUE THE WEEK OF 1/20 

A 203 820 14 56 TELL-TALE LAMP 94 PCS DUE THE WEEK OF 1 /20 

A 003 993 72 96 V-RIBBED BELT 33 PCS DUE THE WEEK OF 1 /27 

A 204 869 02 20 DASH POT 14 PCS DUE THE WEEK OF 1/20 

A 166 890 14 93 BASIC CARRIER RAIL 54 PCS DUE THE WEEK OF 1/10 

A 2128140141 SHALLOW BOOT TUB 184 PCS DUE THE WEEK OF 1 /27 

A 000 766 02 28 BUTTON F LOCKING SYSTEM 250 PCS DUE THE WEEK OF 1/20 

A 166 890 13 93 BASIC CARRIER RAIL 107 PCS DUE THE WEEK OF 1 /20 

A 099 464 00 13 9107 COVER, STEERING WHEEL 110 PCS DUE THE WEEK OF 1/13 

A 204 500 01 00 CHARGE AIR COOLER, AIR 25 PCS DUE THE WEEK OF 1/13 

A 270 180 01 09 TS OIL FILTER ELEMENT 120 PCS DUE THE WEEK OF 1/13 

A 166 421 09 12 BRAKE DISK, VENTED 560 PCS DUE THE WEEK OF 1/13 

A 164320591380 REMAN AIR SUSPENSION STRUT 56 PCS DUE THE WEEK OF 1I13 

A 163 869 08 20 WATER CONTAINER 290 PCS DUE THE WEEK OF 1I13 

A 166 725 01 65 SEALING RAIL 46 PCS DUE THE WEEK OF 1/13 

A 164 740 05 45 GAS SPRING 68 PCS DUE THE WEEK OF 1/13 

A 451 860 02 60 DASH POT 10 PCS DUE THE WEEK OF 1 /20 

A 7893407201 BATTERY LI-ION 3 PCS DUE THE WEEK OF 1 /20 

Q0001704V001000000 TRANSMITTER BAT 22 PCS DUE THE WEEK OF 1 /20 

A 451 689 00 01 TUMBLER 2 PCS DUE THE WEEK OF 1/13 
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PARTS BACK-ORDERS 

Material 

A 451 881 01 01 CC8L 

A 451 881 02 01 CC8L 

00000512V007C22AOO 

A 451 860 00 14 

A 901 820 01 44 

A 906 740 13 05 

A 647 078 08 81 

A 906 831 00 96 

A 90182004 54 

A 000 995 65 05 

NOOOOOO 003764 

MBUSI STATUS 

~ 
~ 

MERCEDES-BENZ USA. LLC 

Material Description ETA 

FRONT FENDER 2 PCS DUE THE WEEK OF 1/13 

FRONT FENDER 1 PC DUE THE WEEK OF 1/13 

EXTERIOR REARVI 1 PC DUE THE WEEK OF 1/13 

BRACKET 1 PCS DUE THE WEEK OF 1/13 

WIPER ARM 53 PCS DUE THE WEEK OF 1 /20 

DOOR SHELL 5 PCS DUE THE WEEK OF 1 /20 

HOSE 81 PCS DUE THE WEEK OF 1/13 

INSULATION 70 PCS DUE THE WEEK OF 1 /20 

CONT ACTOR 4 PCS DUE THE WEEK OF 1/ 13 

SPRING HOSE CLAMP 21 PCS DUE THE WEEK OF 1 /20 

SCREW 35 PCS DUE THE WEEK OF 1 /20 

While we currently do not have specific ETAs for individual orders, we would like to show you the progress we are making 
on a weekly basis in filling your most critical open orders. Orders are filled from the oldest to the newest. 

Shipments to Dealers Critical Customer Orders 
Part number Part description in Week of 12/30 Filled Since 6/1 
A 212 680 12 93 TS Moulding 2 4,297 

PROGRAM AND PRODUCT UPDATES 

Form PSMKG-0909-TPIF: Service Walk-Around Form 
Please be advised that the above form is backordered. It is available in Netstar where you will find many great 
tools, solutions, ideas and Service Drive Best Practices. 

Mercedes-Benz Fixed Operations Consulting Website: Netstar > Service Tab > Fixed Ops Consulting 

Reman Pricing in January 2014 Parts Price File 
Our IT depa rtment has corrected the formatting problem for Reman parts ending in 88 that affected loading January 2014 
prices. Upon further investigation, it was learned that core part numbers ending in 70 were not affected. A new price file 
has been published to the OMS providers; please look for a new file from your provider. 
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TIP of the WEEK: PARAGON 

Vendor Availability "C" codes 
CO 1 - No longer available and cannot be supplied 
C02 - Comes with a higher assembly; not a spare part 
C03 - This is an unknown number and was specified in error 
C 11 - This part is no longer available; please order higher assembly 
C47 - Please contact Classic Car@ 866-622-5277 
C49 - Classic Car part no longer supplied by Mercedes-Benz 
C59 - Part number needs color code 
C66 - Must be procured for vehicle; 6 - 8 weeks turnaround 
C78 - Back-ordered 
C87 - Germany has stock in an alternate PDC and will not show stock 

NETSTAR MESSAGES 

This is a summary of the NewsChannel Announcements for Parts posted 1/10/14 and during the week. 

Invitation - 2014 Parts & Service Forums 

Reman: Bumper Core Return Enhancement 
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Mercedes-Benz Oil Program Overview for 2014 

Mercedes-Benz Oil Program - Application of biannual promotion credits 

MBUSA and Vintag£Ya.rts Inc:....Partnershln (01/09/14) 

Accident Rescue Initiative Using OR Code Technology I Daimler Global Press Release (01/08/14) 

CAMPAIGN MESSAGES 

The following new service and/ or recall campaign messages were posted 1/10/14. 

Service Campaign 2013090007 - Replace B-Pillar Cetiification Label. Model X204 (GLK) MY 2013 

Service Campaign 2013120004-Correct Left Tail Lamp Connector Locks, 204 (C-Class) MY2013. 

LI PUBLICATIONS 

The following new documents were published during the past week. 

Scraping/ squeaking noises when steering (electric steering) 
Validity: MODEL 204.#02/#31 with code (211) Direct steering, LHD vehicles 
only 
Affected VIN: 204.### 1A 896069 to 918837 
Affected VIN: 204.### 1 G 177877 to 229968 
MODEL 207 with code (211) Direct steering, LHD vehicles only, except 4MATIC 
Affected VIN: 207.### 1 F 236519 to 249267 
MODEL 212 with code (211) Direct steering, LHD vehicles only, except 4MATIC 
and except 212.#74/#75/#77 
Affected VIN: 212.### 1A 831730 to 907236 

OTHER STAR TEKINFO BULLETINS 

None for the week. 
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