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PRELIMINARY INFORMATION

Subject: Rear Closure Center Applique Carrier Cracked

Models: 2014 Chevrolet Impala (VIN 1)
Vehicles Built Prior to June 1, 2013

Condition/Concern

3940146

Some customers may comment on cracks on the end of the rear applique carrier as shown in the illustration above.

3939373

This condition may be due to stress at the brass insert, as shown in the illustration above, which initiates cracking on
the plastic.



Recommendation/Instructions
Replace the rear closure center applique carrier with one of the revised part numbers listed below. Refer to Rear
Closure Center Applique Carrier in SI.

Parts Information

Part Number Description

22749926 CARRIER, RR CLSR CTR APLQ (EXC RPOs AB5, UVC)

22749927 CARRIER, RR CLSR CTR APLQ (RPOs AQQ, UVC)

22749928 CARRIER, RR CLSR CTR APLQ (RPOs AB5, UVC)

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time

1011330 Rear Closure Center Applique Carrier Replacement
Use Published

Labor
Operation Time


