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PRELIMINARY INFORMATION

Subject: Noise Heard from Center Console

Models: 2014 Chevrolet Silverado 1500
2014 GMC Sierra 1500

Condition/Concern
Some customers may comment on a noise heard from the center console.
This condition may be caused by a plastic burr on the center console retainer.

Recommendation/Instructions

3925866

Modify the retainer using a file to remove the parting line as shown in the illustration above.

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time

1080158* File Parting Line On Center Console Retainer 0.3 hr

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.


