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PRELIMINARY INFORMATION

Subject:  Driver and Passenger HVAC Temperature Displays Flicker or Driver Temperature Does
Not Display on Control Knob

Models: 2014 Chevrolet Corvette

This Pl has been revised to add Condition/Concerns. Please discard P11204.

Condition/Concern

Some customers may comment on one or both of the following HVAC control concerns.
» Driver and passenger temperature displays flicker.
» Temperature on the driver control knob does not display.

» Single row of audio buttons below the display are inoperable during an ignition cycle. Proper operation occurs
at next ignition cycle.

» 8 display feels loose in fore/aft direction when in closed (up) position.

Recommendation/Instructions

An updated software calibration has been released to address these concerns. Reprogram the integrated center
stack (ICS) faceplate using the Service Programming System (SPS) with the latest calibrations available on
TIS2WEB. Refer to the Radio Control Programming and Setup procedure in SI. On the controller list select: A20
Radio/HVAC Controls - Programming.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
2880228* Integrated Center Stack (ICS) Faceplate Reprogramming with SPS 0.3 hr
*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.




