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PRELIMINARY INFORMATION

Subject: Information on Steam/Vapor Coming from Front Grille or Radiator Area

Models: 2014 Chevrolet Impala
Condition/Concern

3770252

Some customers may comment that steam is coming from the front grille at idle, or on seeing vapor coming from the
radiator after car washes.
The cause of this condition may be the result of rain or car-wash runoff water reaching the condenser, radiator and
fan module (CRFM) where it can be vaporized and, with the right weather, can become visible condensate.

Recommendation/Instructions
Important: This condition does not affect the performance or driveability of the vehicle, and is temporary; only
lasting until all the moisture has vaporized.
Engineering is aware of the concern and is working on a resolution. Once a solution is available, this PI will be
updated.

Customer Information
Please communicate to the customer that we apologize for this inconvenience and that General Motors is working
on a solution for this concern. Once a solution is available, this PI will be updated with additional details - allowing
dealership personnel to contact the customer to schedule a service appointment and repair the vehicle.


