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PRELIMINARY INFORMATION

Subject: Rattle Noise From Second Row Seat

Models: 2015 Chevrolet Suburban, Tahoe
2015 GMC Yukon Models

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Some owners may comment of a rattle from the 2nd row seat when the seat bottom is latched down. This concern
could be caused by the seat bottom latch not properly seated/aligned with the striker on the floor.

Recommendation/Instructions
To seat/align the seat latch to the striker, perform the following:
1. With the seat in the folded position, “forcefully” slam the seat down into the latched position.
2. Repeat this procedure 7 to 8 times.
3. Latch the seat down using normal force and verify the rattle noise is corrected.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


