
Tech Tips                                      

 
 Page 1 of 2 ver1.2 
© 2014 Volkswagen Group of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual 
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these 
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher. 

 
TT 57-14-01 
 

Date: January 31, 2014 

2012-2014 Passat, Jetta Sedan - In Extreme Outside Cold 
Temperatures the Front Door Latches May Freeze (due to 
moisture), Preventing Door Latch from Operating 

 
 

 
 
Bring the vehicle into the shop. Thaw out the frozen door latch. Dry any moisture in the door latch with 
shop air. Install cap (shield,) for the door latch as listed in ETKA. Apply a spray lubricant to the door latch 
and retest operation.  
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