Tech Tips

TT 57-14-01 Date: January 31, 2014

2012-2014 Passat, Jetta Sedan - In Extreme Outside Cold
Temperatures the Front Door Latches May Freeze (due to
moisture), Preventing Door Latch from Operating

Bring the vehicle into the shop. Thaw out the frozen door latch. Dry any moisture in the door latch with
shop air. Install cap (shield,) for the door latch as listed in ETKA. Apply a spray lubricant to the door latch
and retest operation.

Latch cover
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Service Information

Pos Part Number Name Remark oty Model

door latch front
interior release

door handle, ocuter
main

lock cy
(1) | SK1 837 015 E door latch left 1
1 SK1 837 016 E door latch right ¥
(31| SKo 837 349 B cap 1

door latch

3 SKO 837 350 B cap 1
door latch
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