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SERVICE BULLETIN

APPLICABILITY: 2014MY XV Crosstrek Hybrid (HEV) NUMBER: 07-87-14

SUBJECT: Design Change of Rear Combination Lamps to DATE: 10/15/14
Prevent Fogging and Condensation

INTRODUCTION

This bulletin provides information regarding design changes to the rear combination lamp assembly
to prevent fogging and accumulation of condensation. These changes involve:

* An Anti-Fog coating is now applied during production to the inner surface of the outer lens.

Anti-Fog coating
applied on the
inner surface of
the outer lens.

* Additional ventilation added to the bottom portion of the housing.
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Additional ventilation added.
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* Revised shape and locations for the 4 existing ventilation holes.

Shape and locations of 4
ventilation holes changed.

COUNTERMEASURE IN PRODUCTION

The revised rear combination lamps were incorporated into production during July, 2014 starting with
VIN E*330494.

PART INFORMATION
PART NUMBER DESCRIPTION
84912FJ320
LENS & BODY COMPL
84912FJ330 5 &BODYCO

SERVICE PROCEDURE / INFORMATION

When replacing the combination lamp assembly, follow the procedure outlined in the applicable
Service Manual. Only the affected side combination lamp should be replaced unless the condition
has been confirmed on both.

WARRANTY / CLAIM INFORMATION

For vehicles within the Basic New Car Limited Warranty period, this repair may be claimed using the
following information:

LABOR LABOR
LABOR DESCRIPTION OPERATION # FAIL CODE TIME
ONE REAR COMBINATION LAMP R&R B916-201 0.2
XCB-48
BOTH REAR COMBINATION LAMPs R&R B916-204 0.3

REMINDER: SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time. Always refer
to STIS for the latest service information before performing any repairs.
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