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SUBJECT: BLUE LINK COMMANDS DURING POI 

Description: 

This bulletin supplements the Pre Delivery Inspection (POI) check sheet part E. Refer to the table 
below for acceptable Blue Link commands during enrolled and not enrolled states (provisioning). 
The Intelligent Voice Recognition (IVR) system gives access to voice response menu services. 

IVR Commands 
Press the Blue Link button to access to voice-response menu: 

Provisioning 15 MY Genesis DH 
All other Blue Link 

Equipped IVR Notes 
State IVR Options 

Options 

Start vehicle with all DTC codes cleared 
and GDS scan tool disconnected . (Refer to 

Not enrolled Vehicle Report Vehicle Report 12-BE-05-2 for details). System will 
respond with " Blue Link Inspection 

Command Received " 

Service Link Service Link Schedule service appointment 

Roadside Ass istance Roadside Assistan ce Enhanced Roadside Assistance 

Blue Link Account 
N/A Account assistance 

Assistance 

Help N/A Repeats menu options 

Enrolled Blue Link Service Blue Link Service 
Start vehicle with all DTC codes cleared 

Complete Complete 
and GDS scan tool disconnected. (Refer to 

12-BE-05-2 for details) 

Blue Link 
Maintenance N/A Use after any maintenance is completed 

Complete 

Applicable Vehicles: 

I• Vehicles equipped with the Blue Link System 

Warranty Information: 
Normal warranty applies. 

Circulate To: Service Manager, Warranty Manager, Service Advisors, Technicians, Fleet Repair 



SUBJECT: BLUE LINK COMMANDS DURING PDI 

Press The Navigation Button For Navigation-Related Services: 

Blue Link Telematics System 

Navigation Demo (POI Search by voice command) : This feature is available on all Blue Link equipped 
vehicles except the 15 MY Genesis Sedan (DH). The middle Navigation button on the rearview mirror 
can be used to demonstrate POI (Point of Interest) searches. 

Google Local Search: Currently, this feature is for 15 MY Genesis Sedan (DH) only. 
Press the center Navigation button on the review mirror for Destination Search . 
(Destination Search Powered by Google). 
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