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Service Bulletin

File in Section: 01 - HVAC

Bulletin No.: 09-01-39-007C

Date: February, 2014

TECHNICAL

Subject: Carpet Wet When A/C is On (Re-align A/C Drain Tube)

Models: 2014 Chevrolet SS
2011-2014 Chevrolet Caprice PPV
2008-2009 Pontiac G8

This bulletin is being revised to add the 2014 Caprice PPV and SS models. Please discard
Corporate Bulletin Number 09-01-39-007B.

Condition
Some customers may comment that when the A/C is
on, they feel or see moisture on the front floor carpet.

Cause
Example of a Collapsed A/C Drain Grommet

2321888

This condition may be caused by a collapsed A/C drain
grommet (1), resulting in a wet carpet condition.

Correction (2014 PPV and SS)
Remove the front floor console extension panel to
access the HVAC drain grommet.
1. Verify the condition.

3685592

2. Remove the front floor console extension panel .
Refer to Front Floor Console Extension Panel
Replacement - Left Side in SI.
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3685595

Notice: Be careful not to pull to hard on the panel or
the tabs (2) on the panel can break. Gently remove the
upper push pin (1) (upper corner) first to aid in removal.

3685593

3685594

3. Push the carpet down with one hand, and with the
other hand, take a pick tool and insert the tool in
the grommet.

2321517

4. Route the pick around the rubber HVAC drain
grommet and make sure the drain tube is properly
centered in the grommet. View the figure above
and note how the HVAC drain tube grommet is
positioned. The lip of drain grommet should be
positioned inward of the entire circumference (1).

5. Reinstall the front floor console extension panel.
6. Let the vehicle run with the A/C on.
7. Perform a final inspection for the A/C and verify

that the system is draining properly.
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Correction (2011-2013 PPV and
2008-2009 G8)
Remove the panels in order to gain access to the A/C
drain pass-thru grommet and realign the drain tube
using the procedure listed below.
1. Verify the condition.

2321478

2. Remove the insulator panel (1). Refer to
Instrument Panel Insulator Panel Replacement -
Left Side in SI.

3. Remove the knee bolster (2).
• Grasp the knee bolster assembly (2) and

carefully pull downward to disengage the
retaining clips.

Important: When removing the knee bolster, care
must be taken not to scratch the steering column cover.
This can be achieved by slightly bending the knee
bolster to avoid contact with the steering column.

• Disconnect the headlamp switch electrical
connector from the headlamp switch.

2321482

4. Remove the center console extension panel.

2321466

5. Remove the console trim plate (1).
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2321480

6. Push the carpet down with one hand, and with the
other hand, take a pick tool and insert the tool in
the grommet.

Important: When installing the HVAC drain tube and
grommet, make sure they are properly aligned in order
to allow the HVAC water to drain properly.

2321517

7. Route the pick around the rubber HVAC drain
grommet and make sure the drain tube is properly
centered in the grommet. View the figure above
and note how the HVAC drain tube grommet is
positioned. The lip of drain grommet should be
positioned inward of the entire circumference (1).

8. Reinstall all of the panels.
9. Let the vehicle run with the A/C on.

10. Perform a final inspection for the A/C and verify
that the system is draining properly.

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation Description

Labor
Time

4480048* Reinstall the HVAC Drain
Grommet & Make Sure HVAC

Drains
0.4 hr

*This is a unique labor operation for bulletin use only. It will
not be published in the Labor Time Guide.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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