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This bulletin is supplied as technical information only and is not an authorization for repair. No pan of this publication may be reproduced, stored in a retrieval system, 
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THIS BULLETIN SUPERSEDES SERVICE BULLETIN 08-003-13 REV. A, DATED MAY 
03, 2013, WHICH SHOULD BE REMOVED FROM YOUR FILES. ALL REVISIONS ARE 
HIGHLIGHTED WITH **ASTERISKS** AND INCLUDES A RESTRICTION ON THE 
POPULATION INVOLVED. 

SUBJECT: 
Clock In The Radio Loses Time 

OVERVIEW: 
This bulletin involves replacing the Wireless Control Module (WCM)/Sentry Key Remote 
Entry Module (SKREEM). 

MODELS: 

2009 - 2012 

2009 - 2012 

2009 - 2011 

(JK) 

(KK) 

(KA) 

Wrangler 

Liberty 

Nitro 

NOTE:** This bulletin applies to all the vehicles NOT equipped with 2.8L 4 CYL 
TURBO DIESEL ENGINE (sales code ENS). ** 

SYMPTOM/CONDITION: 
Customer may experience a condition where the clock will lose over one minute a month . 

DIAGNOSIS: 
If the customer describes the symptom, perform the Repair Procedure. 

PARTS REQUIRED: 

Qty. Part No. Description 

1 (AR) 68209969AA SCREEM/WCM, With remote start (sales 
code XBM) 

1 (AR) 68209837AA SCREEM/WCM 

1 (AR) 68209838AA SCREEM/WCM, (International only) 

1 (AR) 68209970AA SCREEM/WCM, With Thatcham.(LS9 sales 
code) 

**1 (AR) 68223406AA SCREEM/WCM, sales code (XGM)** 
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REPAIR PROCEDURE 
1. Replace the WCM/SCREEM, follow the remove and installation procedure per 

TechConnect: Vehicle Theft Security/MODULE, Sentry Key Immobilizer 
(SKREEM)/Removal/installation. 

2. Make sure to read and follow all notes regarding key Transponders and Tire pressure 
sensor reprogramming. 

3. Clear all codes that may have been set during the replacement procedure. 

POLICY: 
Reimbursable within the provisions of the warranty. 

TIME ALLOWANCE: 

Labor Operation No: Description Amount 

08-80-28-91 Module, Screem, Replace (KK/KA) (2-Skilled) 0.5 Hrs. 

08-80-28-91 Module, Screem, Replace (JK) (2-Skilled) 0.6 Hrs. 

FAILURE CODE: 

lzz I Service Action 


