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Technical product information 

Topic HVAC Potential spurious Diagnostic Trouble Code (OTC) 

Market area Worldwide Bentley (1 WBE) 

Brand Bentley 

Transaction No. 2036267/1 

Level EH 

Status Approval 

Release date 

Event memory entries 

Diagnostic address Event memory entry Fault type Fault status 

08 - Air Conditioning 01592: Air quality sensor -G238 14: Faulty Intermittent 

New customer code 

Object of complaint Complaint type Position 

Air-conditioning-> Ventilation , air distribution-> Recirculation functional ity -> without 
control ->Automatic recirculation with air quality sensor function I defect 

New workshop code 

Object of complaint Complaint type Position 

Air-conditioning -> Operation, climate control -> Air functional ity -> without function I 
quality sensor defect 

Vehicle data 

Continental series 

Sales types 

Type MY Brand Designation Engine code Gearbox code Final drive code 

39* 2004 E * * * 

39* 2005 E * * * 

39* 2006 E * * * 

39* 2007 E * * * 

39* 2008 E * * * 

39* 2009 E * * * 

39* 2010 E * * * 

39* 2011 E * * * 

39* 2012 E * * * 

39* 2013 E * * * 

39* 2014 E * * * 

39* 2015 E * * * 
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39* 2016 E 

39* 2017 E 

39* 2018 E 

3W* 2004 E 

3W* 2005 E 

3W* 2006 E 

3W* 2007 E 

3W* 2008 E 

3W* 2009 E 

3W* 2010 E 

3W* 2011 E 

3W* 2012 E 

3W* 2013 E 

3W* 2014 E 

3W* 2015 E 

3W* 2016 E 

3W* 2017 E 

3W* 2018 E 

4W* 2014 E 

4W* 2015 E 

4W* 2016 E 

4W* 2017 E 

4W* 2018 E 

Chassis numbers 

Manufacturer Filler 

SCB *** 
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From To Prod from Prod to 

000001 999999 
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Technical product information Transaction No. : 2036267/1 

HVAC Potential spurious Diagnostic Trouble Code (OTC) 

Customer statement I workshop findings 

Customer will not be aware of this code I Workshop may discover this code whilst running a 
Diagnostic Trouble Code log as part of other investigations on the car 

Technical background 

At low ambient temperatures a spurious fault code may be logged by the HVAC control module in 
reference to the air quality sensor. The code is stored without being accompanied by any functional 
failure in the system 

Production change 

Measure 

The following may be seen during routine interrogation of vehicle systems do not take any 
investigative action in response to the following fault code unless there is an actual fault evident in the 
system or a fault in the system has been reported by the owner. 

Address 08 -Air conditioner/heater electronics 

01592 014 

Air quality sensor - G238 

Faulty 

Status: Intermittent 
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