
Corvette Cargo Mat (RPO VLl) 

Date: 1/30/2014 Ref. number: Service I Service Operations I 
G 0000184375 

Subject: Corvette Cargo Mat (RPO VL1) 

GM CUSTOMER CARE & AFTERSALES 

URGENT - DISTRIBUTE IMMEDIATELY 

DATE January 29, 2014 
SUBJECT Cargo Mat (RPO VLl) 
MODELS Corvette 
TO Chevrolet Dealers 
A.TIN Service Manager, Parts M=er, Warranty Administrators, Sales Manager 
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It has been determined that Corvette Cargo Mat (VL 1) is not designed for the Corvette Convertible. 
The restriction has been added to the cargo mat to prevent this situation in the future. Engineering is 
investigation designing a cargo mat for the Corvette Convertible. 

Orders have been cancelled for this vehicle combination. Vehicle Invoice updates have been requested 
and will be reprinted for dealerships. 

If have a vehicle, where the vehicle invoice does not appear to be updated: please confirm invoice is up 
. to date with your sales manager. If you still need assistance, contact your ADI and provide them the 
VIN. We will confirm and correct as required. 

If a vehicle was sold prior to the vehicle invoice being updated, instruct the dealership to have their 
Sales Manager contact their District Sales Manager for a Sales Policy Adjustment for the customer. 
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