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Head unit does not recogn ize a Multimedia software update file that has been downloaded to a USB 
flash drive from a Technical Service Bulletin . 

RECOMMENDATIONS 

The USB flash drive should contain a sing le file with a ".kwi" file extension at the end. If the file name 
has a time stamp at the beginning (such as 20141015161453022_ 13LHENNA-AB01 _ 1050.kwi) insert 
the USB flash drive into an open USB slot on a PC. Then navigate to the folder showing the contents 
of the USB flash drive. Right click on the file name, chose "Rename", then delete the timestamp 
portion , leaving only the actual file name (such as 13LHENNA-AB01 _ 1050.kwi). 

Then connect the USB flash drive to the vehicle's USB port, and execute the update following the 
Repair Procedure in the applicable Technical Service Bulletin . 
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