R I

From: gm_gmssg_qCl <nobody@gm.com>
Sent: Friday, January 24, 2014 4.05 PM
To: e
Subject: Internal notification for: G_0000184052 13442A - Noncompliance Recall - Transmission

Control Module - Customer Letter Mailing
Attachments: 13442A Bulletin.pdf

Date: 1/24/2014 Ref, number: Service / Field Action / G_0000184052
Subject: 13442A - Noncompliance Recall - Transmission Control Module - Customer Letter Mailing
GM CUSTOMER CARE AND AFTERSALES
DCS3123
URGENT - DISTRIBUTE IMMEDIATELY
Date: January 24, 2014

Subject:  13442A - Noncompliance Recall

Transmission Control Module
Customer Letter Mailing

Models: 2014 Chevrolet Silverado HD

To:

2014 GMC Sierra HD
Equipped with Allison A1000 Transmission (RPO MW7)

All Chevrolet and GMC Dealers

Aftention: General Manager, Service Advisor, Service Manager, Paris and

Service Director, Parts Manager, New Vehicie Sales Manager,
and Warranty Administrator

This builetin has been revised to include a copy of the customer letfter. Please discard all copies
of bulletin 13442.

Customer Letter Mailing

The customer letter mailing date is January 27, 2014.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES

Message Attachment(s):

@1;442A Bulletin.pdf Acrobat PDF (125.8KB)
13442A Bulletin




