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Date: 1/23/2014 Ref. number: Service I Service Operations I G _ 0000183929 

Subject: ILE Suspension Package (RPO SCJ) for Camaro 

GM CUSTOMER CARE & AFTERSALES 

URGENT - DISTRIBUTE IMMEDIATELY 

DATE Januarv 23, 2014 
SUBJECT ILE Susoension Packa!!e ffiPO SCfl 
MODELS Camaro 
TO Chevrolet Dealers 
"TIN Service Mana"er, Parts Mana<>er, Warrantv Administrators 

** Please communicate to technicians that install accessories 

lLE Snspension Package (RPO SCJ) - (PN 23123398 & 23123397) 

The Labor Time Guide does not contain the correct installation time on the Camaro ILE Suspension Package 
(RPO SCJ). It currently states 1.6 hours, the actual time should be 5.0 hours. As of 1/15/14, dealerships will 
be allowed to claim 5.0 hours for this LPO accessory installation. The Labor Time Guide will be updated in 
February 2014. We apologize for any confusion this may cause. 

Thank you for your cooperation. 

END OF MESSAGE 

GM CUSTOMER CARE & AFTERSALES 

Contact name: E-Mail: __ _ 

Department: Service - Brand Quality Phone: -

Intended roles: Parts Manager, Service Advisor, Service Manager, Service Technician, Warranty 
Administrator 

Archives: 3/24/2014 Expires: 1/23/2015 

file://C:\Users\vzvw42\AooData\Local\Microsoft\ Windows\ Temoorarv Internet Files\Cont... 2/14/2014 


