Service Bulletin &:uwme-- & MaZDa

© 2014 Mazda Motor of America, Inc.

Subject: Bulletin No:  09-045/14
REAR CONSOLE LID IS LOOSE

Last Issued: 10/23/2014

APPLICABLE MODEL(S)/VINS
2014 Mazda6 vehicles with VINs lower than JM1 GJ ****** 186473 (produced before May 14, 2014)

DESCRIPTION

Some customers may complain about a loose rear console lid (A).

This may be caused by hinge pins coming partially off (B) or completely off.

Customers having this concern should have their vehicle repaired using the following repair procedure.
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REPAIR PROCEDURE
1. Verify customer concern.
2. Remove the rear console panel by pulling in the direction of the arrows shown below.

NOTE: Begin by pulling from the bottom to detach inner attachment clips (C), then continue pulling from
the top to detach inner attachment clips (D).

3. Re-install the rear console lid pin(s) back to the original position.

4. Install a new rear console panel. (See PART(S) INFORMATION)

NOTE: The shape of the rear console panel has been changed, by adding a stopper rib to prevent the pin
from coming off.

5. Verify repair.
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PART(S) INFORMATION ;
Part Number Description‘ ' Qty. Notes
With Ventilation
GHR1-64-470A-02 Rear Console Panel o |
-, L4 ‘l )V “r""_‘
e s Without Ventilation
i AR (==
GHP9-64-470 -02 Rear Console Panel 1

WARRANTY INFORMATION

NOTE:

* This warranty information applles only to-verified ‘customer cﬁmda.nts on vehicles eligible for war-

ranty repair.

. ThlS repalr wnII be covered under M@M

Warranty Type # i
Symptom Code
Damage Code e 97 R e
Part Number Main Cause GHP9-64-470 02
. or
GHR1-64-470A 02
Quantity 1

Operation Number / Labor Hours:

XXKOXXRX /0.2 Hrs.
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