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CONDITION 

During the EOB campaign for MY13-14 Avalon seat heaters, some of the metal clips attaching the seat 
back cover to the seat frame may become bent I damaged and no longer allow the seat back cover to 
fit properly on the frame. 

Previously, the entire seat back cover assembly (P/N : 71705-07071-AO/BO/CO) had to be replaced to 
repair the vehicle , now the metal clips are available as a service part. 

RECOMMENDATIONS 

Replace damaged I bent clip(s) with new clip(s) 

NOTE: If the dog house retainer on the seat back cover itself is also damaged in any way, replace the 
entire seat back cover assembly (P/N : 71705-07071-AO/BO/CO) 

Service part information: 

Part Number: 
71898-07040 

LINK REFERENCES 

Part Name: Quantity I Vehicle 
Hook, seat cover 1 - 4 (pending on quantity damaged) 
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