GROUP NUMBER
A | CAMPAIGN 14-01-046
HYU“DH' HE\/WVFTDBES%}%TSTIES. DATE MODEL(S)
Technical Service Bulletin NOVEMBER | GENESIS SEDAN (DH)
2014 SONATA (LF)
SUBJEGT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE
' (SERVICE CAMPAIGN TU7)
- * IMPORTANT
s DEALER STOCK ONLY*****

Dealers must perform this Service Campaign on all affected vehicles prior to customer retail
delivery.

When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty
Vehicle Information" screen via WEBDCS to identify open Campaigns.

Description: This bulletin provides a service procedure to update the navigation software. The
update addresses the issue with intermittent no audio after using the Bluetooth hands free system.

After hanging up a call, intermittently the audio sound does not return.

Applicable Vehicles:
e 2015 Genesis Sedan (DH) Equipped with touchscreen only navigation system.

e 2015 Sonata (LF) Equipped with touchscreen navigation system.

" Page 3-7 Page 8-12

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

Parts Information:

The software update SD card has been mailed to dealers from previous campaign TU2. Additional
software update SD card can be ordered through the PDC.

PART NAME PART NUMBER REMARK

T Yo
,

8 96560-AVNAG
AVN4G SW UPDATE ~

'8 STD 4x us:
S/W UPDATE

SD CARD

Update will take

P Navgaon Mep

U oety 1o save Ireo

approximately 35 mins.

96560-AVN4G

Warranty Information:
OP CODE

OPERATION
GENESIS SEDAN(DH) AVN S/W UPDATE — STANDARD
SONATA(LF) AVN S/W UPDATE 0.3 M/H

OP TIME
40C070R1

NOTE: Submit Claim on Campaign Claim Entry Screen
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

GENERAL PRECAUTIONS:

¢ Make sure the vehicle's battery has reasonable charge. If the vehicle has been in storage, run
the engine to ensure an adequate battery charge state for reliable results.

e Turn off all lights (do not leave the headlight switch in auto mode) and all accessories (including
heater/air conditioner/fan for both front and rear(if equipped), audio, heated seats, rear
defroster, etc.) to ensure the battery will not be discharged during the procedure.

e Perform the procedure with the ignition key in the ON position (Press the Start-Stop button 2
times without depressing the brake pedal).

¢ Do not remove the SD card during software update.

e Do not start the engine or turn the ignition switch OFF during the procedure.

Service Procedure:

GENESIS SEDAN (DH) SOFTWARE UPDATE

1. Turn the ignition ON (Press the Start-Stop
button 2 times without depressing the brake
pedal).

2. Remove the already inserted SD card from
the head unit (if applicable) and insert the
provided S/W UPDATE SD CARD (P/No. :
96560-AVN4G) into the slot.
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

3. Press the SETUP button.

4. Scroll the screen upward.

" Sep.25 B 11

22 All Menus ' =3
3] (-3 N | L)

Blua Uink Quick Guide Cimate

Apps

= &

Setp

5. Select System Info.

] Sep. 25 B8: 11
£ Setup
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SUBJECT:

NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

6. Check the S/W version:

P

If the version is as follows, no further
procedure is required.

S/W Version
ST.DH.USA.E443.140912

If the version is as follows, press the Update
button to initiate S/W update.

S/W Version
ST.DH.USA.E443.140702

Select OK to start S/W update.

~ NOTICE

Do not remove the S/W Update SD
Card, turn the ignition OFF or start
the vehicle during the software
update.

*® Sep.25 B:56-

S/W VER. ST.DH.USAE443.140912 |l

o o ey T 5 Y #7205

Storage FRMWARE VER. SUBM.ST.DH.BD5.1042.140425

DEVICE ID 1879513356

NAVI APP VER.
MAP VER.

& Sep.25 B:12w

% System Info

------------\

S/W VER. ST.OH.USAEaa3 140702 |l

——————m(ﬂ

Storage FIRMWARE VER. ¢ 1o o1 01 BDS. 1042, 140425

DEVICE ID 1879519356

NAVI APP VER.
MAP VER.

--------‘
| Update ]

‘--------l

2

Insert the update memory and press the [OK]
button to start the update.

--------\
oK |

Cancel

TSB #: 14-01-046

Page 5 of 12



SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7?)

8. The radio unit will begin the software update.

& System Update

Updating MODEM

Turning off the power or ejecting the update memory
during the update process may result in data loss.
Please wait until updating is complete.

During the update, the screen will
automatically reboot itself
multiple times.

GENESIS

9. Ifan error code (1312) appears on the © System Uodete
screen while downloading the software,
press the reset button with a ballpoint pen Ervor Code:(1312)

to continue the downloading process.

Updating has falled
Ploase check and try again.
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

10. When the software update is complete, a
confirmation screen will appear and the
system will restart itself. & System Update

)

Update is complete.
The system will restart.

11. After system restart, check the version again
following pages 4 to 5. Confirm the version
is as shown below.

' Sep.25 B:56mm
—S/w VER. ST.DH.USA_ E443.140912 ‘
ST.DH.USA.E443.140912 i e R
Swrage FIRMWARE VER. SUBM.ST.DH.BD5.1042. 140425

DEVICE ID 1879519356

NAVI APP VER.
MAP VER.

12. Remove the S/W UPDATE SD CARD and
turn the ignition OFF.

13. If applicable, insert the original SD card and
turn ignition ON.

14. Confirm all systems are operational, by
performing basic tests in the AM/FM,
Sirius/XM, Navigation, Bluetooth and Voice
Recognition systems.
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7?)

SONATA (LF) SOFTWARE UPDATE

1. Turn the ignition ON (Press the Start-Stop button
2 times without depressing the brake pedal).

2. Remove the already inserted SD card from the e
head unit (if applicable) and insert the S/W ’ "
UPDATE SD CARD (P/No. : 96560-AVN4G) into

the slot.

Oct 07, 2014

3. Press the SETUP button.
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

4. Scroll the screen upward.

. ] Oct. 7 1:42m w

& Setup Display Off  ©

e mle =
Sound

Navigation Display Phone

T 0
Wi-Fi

Blue Link Voice Clock
Recognition

5. Select System Info.

6. Check the S/W version:

If the version is as follows, no further procedure e

. . S B [
is required. i whi i =

i S/W VER. ST.LF.USA E443.140912 I
S/W Version ‘

Storage PRATE VB SUBM.ST.LF.1030.140426
ST.LF.USA.E443.140912 DEVICE ID 1879382748

NAVI APP VER.
MAP VER.
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SUBJECT:

NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7)

If the version is as follows, press the Update
button to initiate S/VW update.

S/W Version

ST.LF.USA.E443.140630

7. Select OK to start S/W update.

L _NoTicE B

Do not remove the S/W Update SD
Card, turn the ignition OFF or start
the vehicle during the software
update.

Eel Oct. 16 1:37em

SW Info S/W VER. ST.LF.USA E44

A O O ) S A ) 05
Storage FIRMWARE VER SUBM ST.LF.1030.140426

DEVICE ID 1879520548
NAVI APP VER ST4.NAM.HMC. 140625 59139
50.71.010.002 3 ;
MAPW?—-&W%_-_\‘
l Update I

‘-—------J

L2

Insert the update memory and press the [OK]
button to start the update.

---_—--_\

0K | Cancel

8. The radio unit will begin the software update.
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NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE
(SERVICE CAMPAIGN TU7)

SUBJECT:

&

During the update, the screen will HYUNDAI
automatically reboot itself
multiple times.

Turning off the power or ejecting the update memory
during the update process may result in data loss.

9. |Ifan error code (1312) appears on the screen & System Updete

while downloading the software, press the reset
button with a ballpoint pen to continue the et Cotanaia
downloading process.

Updating has falled
Picase check and try again

10. When the software update is complete, a
confirmation screen will appear and the system
will reboot itself.
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SUBJECT: NAVIGATION OPERATING SYSTEM SOFTWARE UPDATE

(SERVICE CAMPAIGN TU7?)

The system will automatically
reboot in “Hibernation” mode
before completely resetting
itself. This “Hibernation” reboot
will take approximately 5
minutes.

11. After system restart, check the version again
following pages 9 to 10. Confirm the version is
as shown below.

" Oct. 7 2117w e
SW Versio T p—
= == SRSy i e R} RS
ST.LF.USA.E443.140912 Storage FIRVWARE VER. | o LF 1030 140425

DEVICE ID | 1879382748

NAVI APP VER.
MAP VER.

" Update

12. Remove the S/W UPDATE SD CARD and turn
the ignition OFF.

13. If applicable, insert the original SD card and turn
ignition ON.

14. Confirm all systems are operational, by
performing basic tests in the AM/FM, Sirius/XM,
Navigation, Bluetooth and Voice Recognition
systems.
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