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CD PLAYER DISPLAY CONCERNS 

APPLICABLE MODEL(S)NINS 

Bulletin No: 09-032/14 

Last Issued: 07/14/2014 

2014 Mazda3 vehicles (with MAZDA CONNECT and CD player) with VINS lower than JM1 BM**** ** 154022 
(produced before December 01 , 2013) 

DESCRIPTION 

Some vehicles may experience the two symptoms mentioned below when playing CD. 

Symptom 1: The song title on the CD display (A) does not change when it goes to the next song. However, the 
track number (B) changes 

B 

A 
29468 

Symptom 2: The track list does not open after inserting the CD, but the "Disc loading" appears on the display. 

This is caused by improper software of the CD player. The software of CD player has now been changed to cor­
rect this issue. 

NOTE: Dealers can order a CD with the software from MStore (CD Player Update P/N 9999-95-CD32-14) or 
burn the update software (A-000032) to a CD (Music Type). The CD is free from Mstore, but the dealer 
will be charged for shipping and handling. The update software is available on MS3 under "IDS/Info­
tainment-> Mazda Connect Updates. The cost of the shipping and handling (if ordered from MStore) 
or the recordable CD (if burned at the dealership) is reimburseable on a one time basis on the War­
ranty Claim. 

Customers having this concern should have their vehicle repaired using the following repair procedure. 
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by "do-it-yourselfers." Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern . To determine if the information appl ies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved . No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing . 
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REPAIR PROCEDURE • : "!. : 'l • 

:: "l · · : 

1. Verify customer concern. ; ; ! .• 

2. C'hetk th'e·sottWare version .' l. 

a. Press the three buttons (Music (A) + Favorites (B) +Volume Mute(C)) on the comm'ander switch at the 
same time for 2-5 seconds·and·the Oiagnostic 'Test Screen will appear. ' 

r •• , . 

. ,, .• ·i 

, .... 
b. Use the touchscreen or the comman-der switch to input '9' and then select "ENTER" on the Jest screen. 

Test Screen 
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Softw,,re Ver>ion Drsplay(CDI - Complete 

c. Check the last two digits of the CD player software version. 

If two digits are "32", this Service Bulletin is not applicable. 

If software version is below "32'', go to the next step. 

'' ' 

3. Order a CD with update software from MStore (CD Player Update P/N 9999-95-CD32-14) or burn the 
update software (A-000032) to a CD (Music Type) . DO NOT use a DVD. The update software is available on 
MS3 under "IDS/Infotainment-> Mazda Connect Updates. 

NOTE: When burning the update software to a CD, make sure it is burned as a Master file and NOT a Live 
file . If burned as a Live file, the CD player will not read it. 

4. Turn the ignition switch to "ACC" or "ON'', then insert the update CD to the CD player slot. The reprogram­
ming starts automatically. After the reprogramming is completed (approx. 3 minutes) , the CD ejects auto­
matically. 

5. Make sure the last two digits of the CD player software version is "32". 

6. Turn the ignition switch "OFF", then remove the CD from the CD player slot. 

7. Verify repair. 
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WARRANTY INFORMATION 

NOTE: 

Last Issued: 07/14/2014 

This warranty information applies only to verified customer complaints 9[1 vehiC11es,eligib,le,.tor war-
ranty repair. · ' · 

This rep~ir will b~ covert?.d under Mazda's New Vehicle Umited Warranty. 

Additional diagnostic time cannot be claimed for this repair. 

To recover the cost of the recordable CD used for this bulletin: 

Add a sublet to the repair claim for cost of the recorc;lable CD purchased or for shipping and han­
dling charge. 

Sublet Type Code use "H9" =- Locally Pros;ur.ed Part. 

Sublet Description enter "Recordable CD for software download or MStore shipping and han-
dling charge". · • · 

Attach copy of the purchase invoice .or shipping and handling charge ;in accordance with war­
ranty sublet policy. 

Warranty Type A 

Sym'ptom Code· 61 ' 

Damage Code 9W 

Part Number Main Ca~SE?. · '.,.,· .: .- Bfj;P~;·B~h9'GQ_or BJEB-66-9~0 

Qty. 
. • .,. •\ . ·- ·-· . / , ; -~ . , . -:t .. ~ 

Operation Number I L.~ber Hour~: ··.'. . ·'~. ->~?<X,K?.~~X I 0.2 Hrs. 

NOTE: 
, • 1 .' ) ... "': ' ...,;,/ :~ · -~;··'"'?;~·~, ~-~~ 

Claim the rec9rdabl~ CD:9rshiPRiriJ;l' ~nd.h9~tj,uling charge as a sublet cost with sublet code H9 for the 
first repair only . . _j·: , ·.,:;\, ~ ;,:, .: '.-2·''(.:: •. <1 · 

. ,._ 

,_ :.! .. · I , • I ) 

·' - . . ~ ' . . - . 

• ·.:r· _, 

I• 

'i 

d . ... 

Page 3 of 3 


