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Service Bulletin 
© 2014 Mazda Motor of America, Inc. 

Subject: 

Mazda North American Operations 
Irvine, CA 92618-2922 

COMMANDER SWITCH DROPS INTO CENTER CONSOLE 

APPLICABLE MODEL(S)NINS 

Bulletin No: 09-009/14 

Last Issued: 01/28/2014 

2014 Mazda3 with VINs lower than JM1 BM******142131 (produced before November 6, 2013) 

DESCRIPTION 

Some vehicles may experience a condition where the commander switch drops down from the panel. 

Rear side drops down Front side drops down 
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by "do-it-yourselfers." Customers 
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Damage to the hook(s) (A) securing the commander switch (8) to the frame (C) is caused by an excessive ver-· 
tical force. To correct the problem, pieces of non-woven fabric have been added to the commander switch to 
increase the load capacity. 

2871c 

Customers having this concern should have their vehicle repaired using the following repair procedure. 

REPAIR PROCEDURE 

1. Verify customer concern. 

2. Replace the commander switch with a modified one according to the instructions on MS3 online or the 
Workshop Manual (section 09-20 COMMANDER SWITCH REMOVAL/INSTALLATION). 

3. Verify repair. 

PART(S) INFORMATION 

Part Number Description Qty. 

BHN 1-66-CMOC Commander Switch 1 
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WARRANTY INFORMATION 

NOTE: 

Last Issued: 01 /28/2014 

This warranty information applies only to verified customer complaints on vehicles eligible for war
ranty repair. 

This repair will be covered under Mazda's New Vehicle Limited Warranty term. 

Additional diagnostic time cannot be claimed for this repair. 

Warranty Type A 

Symptom Code 89 

Damage Code 9A 

Part Number Main Cause ****-66-CMO* 

Quantity 1 

Operation Number I Labor Hours: XXK22ARX I 0.2 Hrs. 
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