
From: 
Sent: 
To: 

gm_gmssg_qOl <nobody@gm.com> 
Thursday, January 23, 2014 11:33 AM 

Subject: Internal notification for: G_0000183924 13330 - Cancellation of Service Update Bulletin 

Date: 1/23/2014 Ref. number: Service/ Field Action I G_0000183924 

Subject: 13330 - cancellation of Service Update Bulletin 

GM CUSTOMER CARE AND AFTERSALES 
DCS3122 

URGENT - DISTRIBUTE IMMEDIATELY 

Date: January 23, 2014 

Subject: 13330 - Cancellation of Service Update Bulletin 

Models: 2014 Chevrolet Silverado and GMC Sierra 1500 Series Equipped 
with 5.3L V-8 Engine (L83) 

To: All Chevrolet and GMC Dealers 

Attention: General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

Service Update Bulletin (SUB) 13330 will be cancelled effective January 25, 2014. Please submit 
all warranty transactions for SUB 13330 prior to January 25, 2014. 

All vehicles involved in SUB 13330, which addressed incorrect calibrations values in the Active Fuel 
Management (AFM) system, are also involved in Safety Recall 14008. When Safety Recall 14008 is 
performed on the vehicle, it will include the calibration for SUB 13330. 

END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 

Contact name: E-Mail: 

Department: Service - Brand Quality Phone: 

Intended roles: General Manager, New Vehide Sales Manager, Parts & Service Director, Parts Manager, Service Advisor, Service Manager, Warranty 
Administrator 

Archives: 2/23/2014 Expires: 1/23/2015 
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