
MODEL: 2011-BMY Sorento (XMa) DATE: 01/17/2014 

Symptom: Some customers may complain that the passenger front seat 

heater does not get as warm as the driver's seat. 

Repair: There will be a difference in temperature between the RH and LH 
cushions. The same heaters are used in the cushions of both 
seats, but the RH cushion has a body sensor mat applied over the 
heater, resulting in less heat reaching the front passenger. 

Note: Tech Tips are not a substitute for proper diagnosis. 


