
SUBJECT: 

GROUP 

Body 

NUMBER 

PS290 

MODEL 

2014MY 
Sportage (SL) 

DATE 

January 2014 

SUCTION CUP RESIDUE ON WINDSHIELD 

Residue from installation of the windshield may cause four markings in the shape of suction 
cups to appear on the surface of the windshield, as shown below. This condition is more 
apparent when condensation occurs on the windshield and the moisture evaporates at 
different rates, leaving behind visible rings. In order to verify this condition, spray rubbing 
alcohol over the surface of the windshield at the approximate locations in the image below. 
Wipe the surface with a cloth and inspect for the presence of the markings. If the markings are 
evident, continue spraying rubbing alcohol over the marking(s) and wiping with the cloth until 
all residue is removed from the windshield. 
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