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TECHNICAL SERVICE BULLETIN 
susJEcT: INTRODUCTION TO THE K900 INSPECTION AND DELIVERY 

FOLDER AND ENVELOPE 

In an effort to help maximize customer satisfaction and promote a great sales delivery, Kia 
Motors America is pleased to introduce the new K900 Inspection and Delivery Folder and the 
K900 Inspection and Delivery Folder Envelope. These materials will be port installed and can 
be located in the glove box of every new K900. 

K900 Inspection and Delivery Folder (For Dealer): 

The Pre-Delivery Inspection (POI) form was created specifically for the K900 and features a 
more in-depth inspection procedure. With this in mind, it is important to pay close attention 
when performing the PDI. Follow and complete each of the steps in a thorough and accurate 
manner. 
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K900 POI Forms: 

Perform each of the steps called out in the POI forms (1-A, 1-B, 1-C and 1-D), the Customer 
Vehicle Delivery Worksheet (2) and the Warranty Service at Authorized K900 Kia Dealers (3) in 
a thorough and accurate manner. NOTE: The Customer Vehicle Delivery Worksheet (2) and 
the Warranty Service at Authorized K900 Kia Dealers (3) are to be completed at the time 
of sales delivery. 

K900 Inspection and Delivery Folder (For Customer): 

Additionally, the K900 Inspection and Delivery Folder Envelope provides an organized location 
for customer copies of each form. During sales delivery, neatly remove the top copy of each 
form, fold and place inside the K900 Inspection and Delivery Folder Envelope, as shown below. 
Personalize the folder by writing the customer's name on the front and place it in the 
customer's Owner's Manual Portfolio. 
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Ordering K900 Inspection and Delivery Folder & Envelope Replacements 

Replacement folders and envelopes can be ordered via Archway at 866-542-6268. 
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K900 Inspection and Delivery Folder 5 UK150-PS-007-A 

K900 Inspection and Delivery Envelope 5 UK 150-PS-009-A 

Note: Dealer inventory for new vehicle fulfillment is not required as these materials will 
be port installed. The P/N's listed above are for loss/replacement ONLY purposes. 
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