
Tony Lawrence 

From: Tony Lawrence 
Sent: Wednesday, October 09, 2013 3:54 PM 
To: All Dlrs All Rgns - PT; All Dlrs All Rgns - SR 
Subject: MA2DA DEALER NOTICE - SERVICE BULLETIN RELEASE 

SERVICE BULLETIN RELEASE -10/09/2013 

2013 INDEX: http://www.mstore2000.com/PDF Fileslindex10-09-13.pdf 

The following Service Bulletin has just been issued. 

-For latest MS3 postings, click here: https://portal.mazdausa.com/m173/service/esi/MazdaServiceShop 

- For printable PDF files from MStore, click on the link below each TSB title: 

• If the links do not automatically take you directly to the document, cut and paste the link into your internet 
browser address window and press enter. 

NEW BULLETINS 

06-002/13- 2013-2014 CX-5- CLACKING NOISE WHEN STARTING TO MOVE VEHICLE WHILE STEERING WHEEL 
IS TURNED TO FULL LEFT POSITION 

http://www .mstore2000.com/PDF Files/06-002-13-2829.pdf 

09-026/13-2013 CX-5- NOISE COMING FROM UNDER THE DRIVER SEAT 

http://www .mstore2000.com/PDF Files/09-026-13-2833.pdf 

UPDATED BULLETIN 

01-005/13-2010-2013 MAZDA3- ENGINE CRANKS BUT WILL NOT START IN COLD WEATHER (NO DTCs) 

http://www.mstore2000.com/PDF Files/01-005-13-2738a.pdf 

• Please distribute this infonnation to all parts and service personnel. 

• If you no longer wish to receive Mazda bulletins, please contact the IT Administrator at your dealership and ask them 
to remove your email address from under the EMDCS application. 
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