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Symptom 203000 Basic Electrical
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Concern 

A customer may report a momentary switch off of power to the headlamps, instrument cluster, and touch screen all at the same time 

accompanied by a "clicking" noise specifically from the interior fuse box location by the glove box.  All systems operate normally 

thereafter without any other customer symptoms or fault codes. 

  

Cause 

The root cause of this fault is currently under investigation. 

  

Correction 

As this fault is currently under investigation a questionnaire has been developed and attached to this SSM to aid Engineering in pin-

pointing the root cause.  Print out and fill in the attached PDF questionnaire.  Submit a Technical Assistance case and provide the 

completed questionnaire, vehicle session data, and any other technical data associated to the fault.    

Re-issued with updated questionnaire.
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