SB-10057299-6489

ABOVE & BEYOND

UPDATE PRIOR TO SALE UPS9114-1B: ACCELERATOR SERVICE
PEDAL DEFECTIVE SWITCH BULLETIN
08-DEC-14 | NO.: SGI14-51 SECTION: GENERAL MARKET: CAN / USA

INFORMATION

UPS59114-1B SUPERSEDES UPS58514-1B WITH IMMEDIATE EFFECT

DESCRIPTION

A potential issue has been identified on a small number of 2015 model year Range Rover Sport (L494) and Range
Rover (L405) vehicles where the accelerator pedal switch printed circuit board may not have been correctly
soldered, leading to an intermittent connection. This may result in the vehicle entering restricted performance
mode.

AFFECTED VEHICLES

Certain vehicles within the following VIN ranges are affected:
e Range Rover Sport (L494) ..., (LW) 504511-510214; (LW) 601763-604514
e Range Rover (L405) oo, (LG) 197042-203357

ACTION TO BE TAKEN

Retailers are required to HOLD only affected vehicles that are within your control and refrain from releasing the
vehicles for new or used vehicle sale pending completion of the inspection procedure detailed in this Technical
Bulletin. Vehicles which pass this inspection may be released for sale; vehicles which do not pass must be held
pending further repair instruction. Details of this repair instruction will be published as soon as possible. Unsold
vehicles should have this performed as part of the Pre-Delivery Inspection (PDI) process but must have it
completed prior to vehicle handover to the customer.

Affected vehicles already in the hands of customers should be updated at the next available opportunity.

Refer to Technical Bulletin Q442 UPS9114-1bNAS1, Accelerator Pedal Defective Switch, for detailed repair
instructions.

PARTS

No parts required

TOOLS

Refer to Service Instruction / Repair Procedure for any required tools

WARRANTY
NOTE: check DDW to ensure that the vehicle is affected by this program prior to undertaking any rework action.

Repair procedures are under constant review, and therefore times / prices are subject to change; those quoted
here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time. At the time of confirming a
booking for vehicle repair, ensure that all outstanding Service Actions are identified to ensure the correct parts are
available and adequate workshop time is allocated for repairs to be completed at one visit.

Warranty claims must be submitted quoting Program Code 'Q442' together with the relevant Option Code from the
table. SRO and parts information is included for information only. The Option Code(s) that allows for the drive in /
drive out allowance may only be claimed if the vehicle is brought into the workshop for this action alone to be
undertaken.

Warranty claims must be submitted for payment within 30 calendar days of completion of the repair.

PROGRAM OPTION DESCRIPTION SRO TIME PART No. / Qry./
CoDE CoDE (Hours) SUNDRY CODE | VALUE
Q442 A Check the accelerator pgda{ serial 05.10.10 0.10 - -

number - no further action

Check the accelerator pedal serial 05.10.10 0.10 - -
Q442 K number - no further action

Drive in/drive out 02.02.02 0.20 - -

Normal Warranty policies and procedures apply
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UPS8514-1B: AFFECTED VIN LIST

CANADA

VIN RETAILER NO / NAME VIN RETAILER NO / NAME
FA198654 0502 Land Rover Edmontaon FA505740 0528 Land Rover Halifax
FA197124 0503 Budds' Imported Cars FAB04563 0529 Land Rover Ottawa
FA504760 0503 Budds' Imported Cars FA504707 0529 Land Rover Ottawa
FA504878 0503 Budds' Imported Cars FA504973 0529 Land Rover Ottawa
FA505056 0503 Budds' Imported Cars FA504564 0530 Land Raver Quebec
FA505522 0503 Budds' Imported Cars FA504640 0530 Land Rover Quebec
FA504665 0509 Decarie Motors, Inc. FA504598 0531 Land Rover Brossard
FA504961 0509 Decarie Motors, Inc. FA504943 0531 Land Rover Brossard
FA505071 0509 Decarie Motors, Inc. FA505066 0531 Land Rover Brossard
FA197221 0519 Land Rover Richmond FA506199 0535 Coventry North Land Rover
FA504896 0519 Land Rover Richmond FA198343 0540 Land Rover Calgary
FAB05870 0519 Land Rover Richmond FA505060 0540 Land Rover Calgary
FA506076 0519 Land Rover Richmand FA505533 | 0542 Land Rover Laval
FA506306 0520 Land Rover Newfoundland FAB04666 0543 Land Rover Toronto
FAS06266 0525 Land Rover Windsor FA504922 0543 Land Rover Toronto
FA198476 0526 Land Rover Thornhill FA506258 0544 Land Rover Vancouver
FABQ04789 0526 Land Rover Thornhill FA506287 0544 Land Rover Vancouver
FA506030 0526 Land Rover Thornhill FA506324 0548 Land Rover Waterloo




USA

VIN RETAILER NO / NAME VIN RETAILER NO / NAME
FA197705 | 0114 Land Rover Buckhead FA197296 | 0320 Land Rover West Columbia
FA197970 |0114 Land Rover Buckhead FA197819 | 0328 Land Rover Gulf Coast
FA197383 | (0117 Land Rover Birmingham FA197887 | 0330 Land Rover Houston Central
FA197778 | 0126 Dimmitt Land Rover FA197921 | 0336 Land Rover Fort Myers
FA197670 | 0131 Land Rover North Dade FAB504615 | 0336 Land Rover Fort Myers
FAB04706 | 0131 Land Rover North Dade FA197099 | 0342 Land Rover Fort Lauderdale
FA197844 | 0136 Land Rover Dallas FA197129 | 0342 Land Rover Fort Lauderdale
FAB05022 | 0139 Bob Moore Land Rover FAB04762 | 0342 Land Rover Fort Lauderdale
FA197294 | 0143 Land Rover Charlotte FAB05021 | 0342 Land Rover Fort Lauderdale
FA505036 | 0143 Land Rover Charlotte FA197081 | 0344 Land Rover Houston North
FA197940 | 0171 Land Rover West Ashley FA197193 | 0344 Land Rover Houston North
FAB05024 | 0173 Land Rover Cary FA197715 | 0344 Land Rover Houston North
FA197522 | 0177 Land Rover Orlando FAB04807 | 0348 Land Rover Hilton Head
FA197104 | 0187 Land Rover Birmingham FA197117 | 0355 Land Rover North Hills
FA197859 | 0205 Land Rover Ft. Worth FA197072 | 0359 Land Rover Southwest Houston
FA198076 | 0205 Land Rover Ft. Worth FA197260 | 0359 Land Rover Southwest Houston
FA197486 | (0228 Land Raver Tampa FA197114 | 0371 Land Raver Little Rock
FA197206 |0230 Land Rover Grand Rapids FA197186 | 0389 Land Raver Treasure Coast
FA197108 | 0233 Land Rover Greensbora FA504913 | 0389 Land Rover Treasure Coast
FA197239 | 0234 Land Rover Austin FAB04957 | 0389 Land Rover Treasure Coast
FA198247 | 0234 Land Rover Austin FA197495 | 0391 Land Rover Palm Beach
FA505051 | 0238 Land Raver Knoxville FA197689 | 0391 Land Rover Palm Beach
FA197258 | 0273 Land Rover Frisco FA198032 | 0391 Land Rover Palm Beach
FA197375 | 0273 Land Rover Frisco FA504796 | 0391 Land Rover Palm Beach
FA197097 | 0285 Land Rover Larchmont/New Rochelle FA197317 | 0393 Land Rover Columbia
FA504977 | 0285 Land Rover Larchmont/New Rochelle FA197163 | 0395 Land Rover Jacksonville
FA197220 |0296 Land Rover Tysons Corner FA197618 | 0395 Land Rover Jacksonville
FA197903 | 0303 Land Rover Shreveport FA197139 | 0396 Land Rover Manhattan
FA197900 | 0305 Land Rover Baton Rouge






