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Attachment

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
1XX 4 2013-2015 - 201220-201440
1XX 6 2013-2015 - 201220-201440

CSC   Customer Symptom Codes

Code Description
MU 4-wheel/all wheel drive/Does not work

VST Operation Number

Code Description
36004-2 Software module downloading

DTC   Diagnostic Trouble Codes
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DESCRIPTION:
During autocalibration, (this is performed automatically by the DEM and should not to be mixed up with 
spare part calibration) may one of the adaption reference values can be decreased in DEM. This may 
result in low current to the oil pump and poor AWD functionality.

PRODUCT MODIFICATION:
New improved SW introduced 2014w41 in production.

MATERIAL RETURN:
N/A

VEHICLE REPORT:
If the condition exists for vehicles outside of the vehicle range in the header, or if the symptom is not 
remedied by this TJ, then submit a Vehicle Report, using concern area “Vehicle Report and sub concern 
area “Support Needed” with function group 4651.

SERVICE:
This TJ is only if the customer experiences no or poor AWD functionality and no DTC is posted.
Perform a DEM upgrade to restore the adaption reference values to factory settings.




