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Service Bulletin Date:  July, 2014

PRELIMINARY INFORMATION

Subject:  Service Hybrid System Message, MIL or Loss of Propulsion with DTC P1ABE, POA7E or
P0C32 Set

Models: 2009-2013 Cadillac Escalade
2009-2013 Chevrolet Silverado
2008-2013 Chevrolet Tahoe
2009-2013 GMC Sierra
2008-2013 GMC Yukon
Equipped with RPO M99
Condition/Concern
Some customers may comment that the malfunction indicator lamp (MIL) is illuminated, Service Hybrid System

message displayed on driver information center (DIC) and/or loss of propulsion when the vehicle speed is less than
5 km/h (3 mph) with DTCs P1ABE, POA7E and POC32 set.

Recommendation/Instructions

With the ignition OFF, perform the High Voltage Disabling procedure at the drive motor generator battery. Ensure the
drive motor generator battery inlet and outlet air vents do not have any obstructions or blockages.
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If obstructions or blockages are found as shown in illustration above, remove as necessary. Complete Service
Information (SI) for the associated Diagnostic Trouble Code (DTC).
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If no obstructions are found as shown in illustration above, refer to S| and follow the diagnostic instructions.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
5080138* Inspect Drive Motor Generator Battery Inlet/Outlet 0.2 hr
Add Clean Drive Motor Generator Battery Inlet/Outlet and Clear DTCs 0.4 hr

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.






