
 

 

 

 

 

July 2014 

 
  
DEALERSHIP NAME 
ADDRESS 
CITY,  STATE  ZIP 
COUNTRY      
 

Technical Service Bulletin Notification TSB #14-012 
 
 
Dear Valued Entegra Coach Dealer: 
 
Entegra Coach has determined certain Model Year 2015 Aspire, Anthem and Cornerstone Class 
A Motorhomes require installation of a Wi-Fi Dongle and inspection for proper connection of the 
USB dash port to assure access to the Wi-Fi features of your radio.  
 
Our records indicate the following Class A Motorhome/s are currently stock units at your 
dealership:      Serial Number 

 

 
The coverage period for this Technical Service Bulletin is for one (1) year from the release 

of this notification.  If you have sold the effected vehicle/s listed, please contact the current 
owner regarding this Service Bulletin and process the Warranty Registration for your customer.  
If you have any questions regarding this Service Bulletin, please contact Entegra Customer 
Service at 800-945-4787. 
 
We apologize for any inconvenience this may cause.  However, we are confident that this 
improvement will offer continued satisfaction with your customer’s Entegra Coach Motorhome.  
 
Enclosed with each Owner letter is important information regarding the system Firmware on the 
infotainment and the SD Card for your radio.  This information is NOT part of the TSB 14-012, 
but information for you to utilize to obtain the most recent upgrade to your system.    
 
Sincerely, 
 
Entegra Coach  
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