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Tech Tips

TT 57-14-01 Date: January 31, 2014

2012-2014 Passat, Jetta Sedan - In Extreme Outside Cold
Temperatures the Front Door Latches May Freeze (due to
moisture), Preventing Door Latch from Operating

February 14, 2014: Update to Information

For concerns of a door latch (or latches) not locking/unlocking or the outside door handle is inoperative at
low ambient temperatures, perform normal diagnostic procedures to determine if the latch is affected by
cold weather. If it has been determined that the latch is affected by water entry that freezes and causes the
latch to fail or intermittently malfunction, replace the latch. If a latch cap (Figure 1) is installed on the old
latch, install the cap on the replacement latch. If the cap is not installed order the cap and install it on the
new latch.

Latch cover

Page 1 of 2 verl.2
© 2014 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.


peggy.evans
Typewritten Text
SB-10055398-2897


Service Information

Pos Part Number Rame Remark oty Model

door latch fromt
interior release
door handle, ocuter
main key

\::3\ | lock cylinder sets
Wil
/ }, (1} | SE1 837 015 E | door latch left [
.-:.f{:%;j 1 | SK1 837 016 B |door latch right [
1 T
! kﬂ Y /F’!: i (31| SED 837 348 B |cap 1
o I',' door latch
St L7 e

20 3 | SED 837 350 B |cap i

door latch

Page 2 of 2
© 2014 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.





