
Service Program
Mack Trucks, Inc. TrucksGreensboro, NC USA

Date Group No. Release Page
2.2014 210 001 01 1(3)

Engine Emission Label
MP7, MP8, US2014

CHU, CXU

PI0842, Engine Emission Label
(February 2014)

Information
There are twenty-eight (28) 2014 model year vehicles that were produced with a
preproduction engine emission certification label. These vehicles need to have the
preproduction engine emission certification label removed and replaced with a 2014 engine
emission certification label.
Contact Mack One Call at 1-866-548-6586 to request 2014 label(s). Provide the VIN and
authorization number (PI0842) for each vehicle at your location that requires a 2014 label.

Required Tools
Heat Gun
Scraper

PV729-PI0842 USA64026

peggy.evans
Typewritten Text

peggy.evans
Typewritten Text
SB-10055221-5622
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Procedure
DANGER

Do not attempt to repair or service this vehicle without having sufficient training, the correct
service literature and the proper tools. Failure to follow this could make the vehicle unsafe
and lead to serious personal injury or death.

1 Verify service program eligibility by checking service program status in eWarranty.
2 Contact Mack One Call (1-866-548-6586) and request a 2014 engine emission certification

label for each vehicle at your location that requires a new label.

Note: The 2014 engine emission certification label(s) will be sent overnight to your location
for installation.

W2078906

3 Secure the vehicle for service by parking it on a flat level surface, applying the parking
brake, chocking the rear wheels, and placing the transmission in neutral.

4 Open the hood.

Note: The engine emission certification label is located on the engine valve cover.

5 Heat the label using a heat gun and use a scraper to peel the old label off of the valve
cover.

6 Clean the valve cover using an approved cleaning solvent and allow it to dry.
7 Apply the new label in the same location as the old label.
8 Release the vehicle.
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Reimbursement

This repair is covered by an authorized Service Program. Reimbursement is
obtained via the normal claim handling process.

Claim Type (used only when uploading from the Dealer Bus. Sys.) 41

Recall Status

Vehicle inspected, repair not required 1- Inspected
OK

Vehicle repaired per instruction 2- Modified
per
instruction

Labor Code

Primary Labor Code 2003C-01-96
— 0.3 hrs.

Time to take charge and determine campaign status 101AA–0A–
00 — 0.3
hrs.

Causal Part 85111204

AuthorizationNumber PI0842

ExpirationDate 31-AUG-
2015

Note: Take Charge Time is not included in the Labor Code for this operation. Take charge
may be eligible but can only be used once per repair visit. If vehicle is having other warranty
repairs performed, take charge should be charged to the warranty repair, otherwise take
charge can be charged to this service program.




