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Keith X. Nelson

From: Charlotte Hinojos
Sent: Tuesday, September 23, 2014 7:26 AM
To: Gil Oswaldo Aguado Guerrero; Barry R. Alick; Jim M Andrus; Narciso Armenta;

Christopher S. Brown; Scott Bruske; Kate Callahan; billie_comeaux@gmexpert.com;
Rick A. Czajkowski; Daniel J. Detmer; jack.diesing@gmacfs.com; Mark Drennan; Phyllis
Dufty; Yushonda Dupree; Steven Duquenne; Jane Estes; Jeff Ewing; Philip M Figurski;
Jim Flanagan; Debbie Francisco; SCOTT T FRICKER; David P. Garrett; Sean P. Garrison;
Miklos Gonzalez; Dale W. Hall; THOMAS W HASKINS; Joy Hotchkiss; JONATHAN
HUISH; Dan Jankowski; Bob H. Johnson Jr.; Rob Johnson; Craig Joseph; David M.
Kanous; Dan Kennedy; Gay P Kent; Phil Kling; Ricardo LaCosta; Patrick T. Macaluso;
Jack E. McVoy; Marcia A Meisner; Timothy Minnis; tmmontgo@us.ibm.com; Wesley
Ng; Nick Nickell; Bert A. Nisbet; Thomas M. Ostrowski; Edgar A. Pearce; Patrick J.
Quinlan; Carl Riley Jr.; Paul Rodarmer; Donna Saad; Robert W. Sanford; Mark
Schneider; Juan Servin; Brian Small; Lyle Stiefel; Shirley Stimage; Neil Stirling; Marita
Stokfisz; Jim Swinson; Robert Szabo; Marcus J Vinson; Maurice K Williams; Tom
Wilkinson; Christine M. Witt; Greg Hall; lcotte@us.ibm.com; Al Manduzzi; Robin
D'Angelo; Dale A. Furney; Quentin Q. Jones; John Bartnick; Wes M. Preece; DANIEL J
SUBLETTE; David W Sanders; Markus Sternberg; Joseph M. Matwijec; Sam Sanchez;
Ronald Strayhorn; Virginia Gillert; Allen Lemasters; Timothy J Murray; Larry Crabtree;
David Achino; Paul McNair; Dave Cox; Steven Oakley; Stacy P Dick; Cherlyn M. Stagner;
Elizabeth A Kupser; Jeanne M. Spencer-Graham; Michael G Tomasek; Tammy Dittrich;
Keith X. Nelson; Lee Kirby; Mark Romans; Lance Zimmerman; Steve Bernardi; Brian
Flanagan; Laura M Slowiczek; Jean Hart; EDDIE D SIMCOX; Halden Williams; Rich
Moore; Cindy Hassien; Beth Grotz; Alan Batey; Kurt J. McNeil; Brian K Sweeney; Paul
Copses; Joseph J. Fitzsimmons Jr.; Sam Phillips; Renee L. Smith; LISA A CAMPBELL;
Mike Durkin; Margaret A Jankowski; Michael Munger; Patrick Doneth; Bob Briedis;
Mark H Rennie; David W Sanders; Barbara J. Hawkins; Jean Hoglund; Chris Roffey;
Chuck Rouleau; Paul A Brusoe; Lauren Clem; Sunca Berzins; Jeffery Sammons; Gary R
Mountjoy; Scott Bell; Marc Andres; Aaron Lehr; Tracy L Hewitt; Grant Lindsay; Philip J
Lickman; Curtis Gregory; Terrence P. Rhadigan; Randy C. Arickx; John P Stapleton;
Leslie D. Kilgore; David V Bakos; Mark A. Gordon; Naycie Linn; Mickey Sabol; Amrit
Mehta; Jessica A McCrea; Bradley Ross; Melody Blumenschein; Michael Savoni; Peter F
Gregg; William K Perriton; Aaron Charbonneau; Joshua Shuck; Dan Larabell; RONALD
M TEDESCO; Pam A. Lawrence; JOSEPH E RIGSBY; Jennifer A. Gardner; Nancy
Woodard; Michael D Griffin; Shujat A Khan; Dan Larabell; Tim Holt; Dave Pustover;
Johanne Harrigan; Jonathon Packard; J Timothy Dubbs; Beth Doxtader; Lori R
Anderson; Nancy Kramarczyk; Yvonne Cummings; Terrie N. Nicholson; Tim Turvey;
Karina Cardenas Lopez; Ann M Page; REGINALD C TAYLOR

Subject: 14370 - Special Coverage Adjustment GM Message
Attachments: 14370 Bulletin.pdf

Due to system issue, this dealer message was sent to dealers 9/22 but not to the internal distribution list.

Date: 9/22/2014 Ref. number: Service / Field Action / G_0000200269

Subject: 14370 - Special Coverage - Plugged EGR Cooler
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GM CUSTOMER CARE AND AFTERSALES
DCS3350

URGENT - DISTRIBUTE IMMEDIATELY
Date: September 22, 2014

Subject: 14370 – Special Coverage Adjustment
Plugged EGR Cooler

Models: 2010-2011 Chevrolet Express and GMC Savana Equipped with
6.6L Diesel Engine (LGH)

To: All Chevrolet and GMC Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, Used Vehicle Sales Manager,
and Warranty Administrator

General Motors is releasing Special Coverage Adjustment 14370 today. The total number of U.S.
vehicles involved is approximately 5,700. Please see the attached bulletin for details.
Customer Letter Mailing
The customer letter mailing will begin on September 29, 2014.
Global Connect (GWM)
The “Investigate Vehicle History” (IVH) screen will be updated September 22, 2014.
Campaign Initiation Detail Report (CIDR)
The CIDR is not available for Special Coverage Adjustments.
END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES

Message Attachment(s):

14370 Bulletin.pdf Acrobat PDF (201.5KB)

14370 bulletin

Contact name: Loren Rusk E-Mail: loren.rusk@gm.com

Department: Service - Brand Quality Phone:

Intended roles: General Manager, Parts & Service Director, Parts Manager, Service Advisor, Service Manager, Used Vehicle Sales Manager, Warranty Administrator

Archives: 10/22/2014 Expires: 9/22/2015


